
   

   

 

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Asseco South Eastern Europe 
Capital Group  
2022 Non-Financial Report 



 

 

Non-Financial Report of ASEE Group and ASEE S.A. for the year ended December 2022           2 

 

1. SUMMARY OF NON-FINANCIAL INFORMATION FOR 2022 .............................................................................. 4 

2. LETTER FROM THE CEO ........................................................................................................................... 6 

3. BUSINESS MODEL AND CORPORATE GOVERNANCE ......................................................................................... 8 

3.1. THE COMPANY’S GROWTH STRATEGY AND DEVELOPMENT DIRECTIONS .............................................................. 8 

3.2. BUSINESS MODEL ................................................................................................................................. 9 

3.3. MANAGEMENT STRUCTURE ........................................................................................................... 11 

3.4. ASSECO SOUTH EASTERN EUROPE CAPITAL GROUP ..................................................................................... 12 

3.5. MANAGEMENT SYSTEMS ..................................................................................................................... 13 

3.6. INTERNAL CONTROL SYSTEM ................................................................................................................. 13 

3.7. SOCIAL AND ENVIRONMENTAL RISK MANAGEMENT ..................................................................................... 15 

3.8. ETHICS MANAGEMENT ........................................................................................................................ 15 

3.9. COMPLIANCE WITH THE TAXONOMY FOR ENVIRONMENTALLY SUSTAINABLE ACTIVITIES ........................................ 17 

4. KEY NON-FINANCIAL PERFORMANCE INDICATORS ........................................................................................ 20 

5. ENVIRONMENT .................................................................................................................................... 23 

5.1. CLIMATE CHANGE ............................................................................................................................... 24 

5.2. CONSUMPTION OF FUELS AND ENERGY .................................................................................................... 26 

5.3. GHG EMISSIONS INTO THE ATMOSPHERE ................................................................................................. 27 

5.4. WASTE MANAGEMENT ....................................................................................................................... 31 

5.5. OTHER ENVIRONMENTAL ISSUES ............................................................................................................ 33 

5.6. SIGNIFICANT ENVIRONMENTAL RISKS ...................................................................................................... 34 

6. EMPLOYEE .......................................................................................................................................... 36 

6.1. EMPLOYMENT RATE AND REMUNERATION LEVELS (S.2) ............................................................................... 36 

6.2. EMPLOYEE DEVELOPMENT AND EDUCATION .............................................................................................. 39 

6.3. HEALTH AND SAFETY (S.4) .................................................................................................................... 39 

6.4. HUMAN RIGHTS (S.7).......................................................................................................................... 39 

6.5. OTHER EMPLOYEE ISSUES ..................................................................................................................... 39 

6.6. SIGNIFICANT RISKS RELATED TO EMPLOYEE ISSUES ...................................................................................... 41 

7. SOCIETY ............................................................................................................................................. 43 

7.1. LOCAL COMMUNITIES AND COMMUNITY INVOLVEMENT (S.9) ....................................................................... 44 

7.2. FIGHTING CORRUPTION (S.10) .............................................................................................................. 47 

7.3. PRODUCT AND CONSUMER SAFETY (S.11) ................................................................................................ 48 

7.4. MARKETING COMMUNICATION (S.12) .................................................................................................... 48 

7.5. PRIVACY PROTECTION (S.13) ................................................................................................................ 49 

7.6. OTHER SOCIAL ISSUES AND MARKET-RELATED ISSUES (S.15) ......................................................................... 50 

7.7. SIGNIFICANT RISKS RELATED TO SOCIAL AND ANTI-CORRUPTION ISSUE ............................................................. 50 



 

 

Non-Financial Report of ASEE Group and ASEE S.A. for the year ended December 2022           3 

 

8. ABOUT THE REPORT ............................................................................................................................. 54 

8.1. RELEVANCE OF INFORMATION IN THE REPORT ........................................................................................... 54 

8.2. RELEVANT STAKEHOLDERS .................................................................................................................... 54 

8.3. MATERIAL NON-FINANCIAL ISSUES ......................................................................................................... 54 

8.4. MATERIAL NON-FINANCIAL RISKS ........................................................................................................... 56 

9. TABLES OF COMPLIANCE ........................................................................................................................ 61 

9.1. TABLE OF COMPLIANCE WITH THE REQUIREMENTS OF THE ACCOUNTING ACT .................................................... 61 

9.2. SIN COMPLIANCE CHART ..................................................................................................................... 61 

10. APPROVAL FOR PUBLICATION ................................................................................................................ 63 

11. APPENDICES ...................................................................................................................................... 64 

11.1. APPENDIX 1 – LIST OF COMPANIES ....................................................................................................... 64 

11.2. APPENDIX 2 – LIST OF MANAGEMENT SYSTEM CERTIFICATES AND ATTESTATIONS .............................................. 65 

 

  



 

 

Non-Financial Report of ASEE Group and ASEE S.A. for the year ended December 2022           4 

 

1. Summary of Non-Financial Information for 2022 

 



 

 

Non-Financial Report of ASEE Group and ASEE S.A. for the year ended December 2022           5 

 

  

Letter from CEO 



 

 

Non-Financial Report of ASEE Group and ASEE S.A. for the year ended December 2022           6 

 

2. Letter from the CEO 

Dear stakeholders, 

I am thrilled to share with you our latest achievements and progress at ASEE Group. As the CEO, it is my 
pleasure to provide you with an update on our non-financial report for 2022. It was a year of unprecedented 
success for us, as we achieved our best financial performance ever. We owe this success to the collective 
efforts of our dedicated employees, our strong business conduct, and our unwavering commitment to re-
specting all our stakeholders, including employees, the societies in which we operate, clients, and partners. 

At ASEE Group, we are proud to conduct our business based on our core values of Integrity, Respect, Respon-
sibility, Efficiency, Professionalism, and Commitment. Sustainability is at the heart of everything we do, and 
in 2022, we focused on improving our Environmental Policy awareness, which includes climate crisis issues. 
We are proud of the work done by our Sustainability Team, which has been instrumental in supporting con-
tinuous improvement to reduce our GHG emissions. 

In 2022, we also refreshed our Corporate Responsibility Framework to enhance our understanding of how 
our business influences the planet and societies. Our commitment to being a 'green' company required a 
framework that supports the delivery of our sustainability-oriented plans. We have enhanced our Anti-Cor-
ruption policy, Code of Ethics, Conflict of Interest policy, and implemented Whistleblower Procedures to 
strengthen our corporate culture, core values, and expected ethical behavior. 

When preparing the non-financial report, we considered many of the recommendations within the sustaina-
bility area, including the UN Sustainable Development Goals, EU Directive 2014/95/EU regarding disclosure 
of non-financial and diversity information, Regulation (EU) 2019/2088 on Sustainable Finance Disclosure Reg-
ulation (SFDR), Recommendations of TCFD (Task Force on Climate-Related Financial Disclosures), Best Prac-
tice of GPW Listed Companies 2021, The Regulation (EU) 2020/852 on Taxonomy, and EU Delegated Regula-
tion 2021/2139. 

We know that monitoring all relevant data and preparing a report is a challenge for every company, and we 
have some small companies within the ASEE Group with limited resources to support the reporting process. 
To address this, we have considered two standards in our reporting framework, the GRI (Global Reporting 
Initiative) and SIN (non-Financial Information Standard). We have selected SIN, developed by FSR (Foundation 
for Reporting Standards), to provide a simpler reporting framework. 

At ASEE Group, we remain committed to continuing our sustainability journey, and we have selected key-
performance indicators that are important to monitor and report on. While we were unable to establish a 
baseline year for our non-financial KPIs due to operational changes, such as exploring opportunities for re-
mote work, replacement of in-person meetings within the ASEE Group and with our clients, and other oper-
ational improvements, we have defined specific measures we want to use as KPIs and will report on these 
measures. However, setting specific targets based on such an exceptional year would be impractical. 

In conclusion, I believe that our third non-financial report comprises comprehensive information on how we 
approached managerial, internal control, ethical, environmental, product safety, employee, social, and anti-
corruption issues, as well as marketing communication in 2022, and the results we achieved in these areas. 
As a company employing 3874 people in 23 countries and generating over PLN 1.5 billion in sales revenues in 
2022, we have implemented 74 certified management systems, consumed 10,524 MWh of energy, with 12% 
coming from renewable energy sources, emitted 2.76 MgCO2e per 1 million revenues of Scope 1 & 2 green-
house gases into the atmosphere, emitted 152 kg of waste per 1 million PLN revenues, drove 8,830,793 km 
with company vehicles, and provided 13 training hours per employee. 

We remain committed to our sustainability journey and look forward to the next phase of this journey. Thank 
you for your continued support and trust in our company. 

Sincerely,  

Piotr Jeleński, CEO of ASEE and Payten 
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3. Business model and corporate governance 

ASEE S.A. is primarily engaged in holding activities and focuses on managing the Group of companies and 
expanding its geographical coverage and product portfolio.  

ASEE Group also conducts operating activities including the sale of proprietary and third-party software as 
well as the provision of implementation, integration and outsourcing services. The Group delivers complete 
solutions and proprietary software necessary to run a bank, as well as state-of-the-art payment solutions 
helping shape the payments market in the region, and provides integration and implementation services for 
IT systems and hardware from the world’s major vendors. 

ASEE Group has identified the following reportable segments reflecting the structure of its business 
operations: 

• Banking Solutions, 
• Payment Solutions, 
• Dedicated Solutions. 

 3.1. THE COMPANY’S GROWTH STRATEGY AND DEVELOPMENT DIRECTIONS 

G.1.1. Description of the company’s growth strategy including social and environmental aspects.1 

ASEE S.A. is primarily engaged in holding operations and focuses on managing the Group of companies, 
including the payment services business consolidated under the brand of Payten, as well as on extending its 
geographical coverage and portfolio of products and services. Because the Parent Company is primarily 
engaged in holding activities, directions of the Company’s development need to be examined taking into 
account the development and operations of the entire ASEE Group. 

In 2023, ASEE Group (including Payten) intends to continuously expand the business of each operating 
segment within proprietary solutions and comprehensive services, while focusing on recurring revenue 
growth. To achieve this goal, ASEE Group plans to increase the scale of its own software and services offered 
in the subscription model including SaaS (Software-as-a-Service) as well as in the outsourcing model to both 
large customers (enterprises) and retailers (merchants). 

ASEE Group is expanding the area of its business operations both through organic growth and company 
acquisitions. Currently, we operate in the markets of Central and South-Eastern Europe, Turkey, Egypt, Italy, 
Spain, Portugal, Colombia, Peru, and the Dominican Republic.  

Summary of goals for 2023 in the area of banking and dedicated solutions: 

• Further increasing the share of our own products and services in the revenue structure of ASEE Group; 

• Making selective investments in the pipeline of new IT products in the Banking Solutions segment and 

partially in the Dedicated Solutions segment, including further development of Digital Origination, 

Digital Edge, Live platforms, as well as Intelligent traffic solutions and Smart City solutions;  

• Offering of selected solutions in the subscription model, including Software-as-a-Service; Preparing 

additional solutions for shifting the sales model from the traditional implementation and maintenance 

to the subscription model; 

• Enriching selected software solutions with tools based on artificial intelligence (AI) and machine 

learning (ML); 

• Boosting sales by entering into new markets, understood as new geographical locations as well as 

offering of our products in new business areas in the existing territory of ASEE’s operations (also 

outside the SEE region);  

 

1 SIN Compliance chart can be found in section 9.2 
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• Gaining more benefits from the geographical and operational scale of the Group’s business through 

well-coordinated management of resources, product development, relations with key customers and 

suppliers; 

• Improving the efficiency of our operations through better project management, greater utilization of 

available resources, and optimization of customer support. 

Summary of goals for 2023 in the area of payments - Payten: 

• Expanding and reinforcing the portfolio of the Payment Solutions segment with new services and 

products both through organic growth and acquisitions, also beyond the present geographical area of 

the Group’s operations;  

• Further development of the business line offering e-Commerce solutions. Investments in existing 

solutions and furthering the range of services and geographical presence in the e-Commerce domain;  

• Development of the business line offering payment solutions directly to retailers, providing customers 

with the comfort of working with a one-stop-shop vendor able to support both e-Commerce and 

physical payments (IPD); 

• Offering new Payten solutions across the entire region of the Company’s operations as well as in new 

markets, especially with regard to payment solutions intended for retail outlets; 

• Work on the consolidation of competence centers within various geographies in individual areas of 

Payten’s business; 

• Continued promotion of the Payten brand under which the segment operates.  

3.2. BUSINESS MODEL 

G.1.2.  

The ASEE Group's business model is based on the following assumptions: 

Strengthening a coherent corporate structure 

ASEE Group is expanding the area of its business operations both through organic growth and company 
acquisitions. Currently, we operate in the markets of Central and South-Eastern Europe, Turkey, Egypt, Italy, 
Spain, Portugal, Colombia, Peru, and the Dominican Republic. The Group’s business is based on the following 
key operating segments: 

• Payment Solutions, 
• Banking Solutions, 
• Dedicated Solutions (other proprietary solutions and third-party solutions). 

A sales-oriented organization 

The main task of sales force at ASEE (including Payten) has, for several years, been to expand our business 
into new markets as well as to focus on the most promising products and solutions. We continue to invest 
in resources that are necessary to serve international clients, who are present in the region of ASEE and 
Payten operations and have centralized organizational structures, as well as in resources allowing to boost 
sales in new markets. 

We have undertaken a big challenge to actively engage business line managers and product managers from 
other departments into the sales and sales support processes. This is being accomplished gradually, including 
through professional training and implementation of additional processes to encourage cooperation within 
the Group. 
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In addition, we have begun to build a sales organization oriented towards the market of retailers, and not 
just enterprise clients. The goal is to create the basic principles for carrying out such operations within our 
organization in 2023 and commencing the implementation of a sales management system (CRM). 

In 2023, the Group intends to continue its sales activities aimed at increasing revenues in the existing 
territory of operations, including Central Europe, South Eastern Europe, Italy, Spain, Portugal and Latin 
America, as well as in new markets. 

Improving the operational efficiency  

Support 

In 2023 we will start to use the system for managing the ‘service desk’ (Live) support process. We carry on 
the implementation of consistent guidelines/principles and performance indicators for support processes 
within the Group.  

International teams 

We have set up international implementation teams that are dedicated to the execution of selected projects 
in the areas of mobile solutions, multi-channel online banking platform (Digital Edge), as well as the solution 
for offering financial products via digital channels (Digital Origination). Work is currently underway to 
increase the efficiency of these teams. 

Goals for managers 

Thanks to the standardization of metrics and tools, it has become possible to set coherent targets across the 
Group based on selected performance indicators and link them to the remuneration of those responsible 
for our operations. The Group aims to set common goals at the Group level for people from various 
geographies working together on particular business ventures. 

Expenditures for product development 

In cooperation with the sales team and heads of our product segments, we managed to verify our product 
development expenditures which helped rationalize the Group’s budget more towards the development of 
strategically important products. Capital expenditures for these products have been consistently increased. 

In 2023, the Group is going to continue to implement standard procedures as well as to improve its operating 
efficiency. The Management believes that such efforts will help perform any unprofitable projects at a 
minimum level and enable higher utilization of resources, thus further increasing the profitability of our own 
services.  

Focus on strategic products and services 

By focusing on the development of strategic products, the Group will be able to achieve higher revenue 
growth and boost the sales of its proprietary solutions. This is one of the strategic objectives pursued by the 
Group and the signs of improvement in this area have been observed for a few years already. In 2022, sales 
of our proprietary solutions reached PLN 967 million, reflecting an increase by almost PLN 209 million or 
27% in relation to the previous year. We expect our proprietary solutions to generate even stronger 
revenues in 2023. 

In the ASEE’s business development process, the Management places great emphasis on boosting the so-
called recurring revenues, which include transaction fees as well as maintenance, outsourcing and 
subscription services, including SaaS (Software-as-a-Service). In 2022, our recurring revenues reached PLN 
664 million, reflecting an increase by almost PLN 119 million or 22% in relation to the previous year. ASEE’s 
Management expects to achieve progress also in this regard during 2023.  

Our strategic directions of development in the area of products include, among others, solutions for digital 
transformation of banks, authentication security systems, including anti-fraud and anti-money laundering 
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solutions, artificial intelligence (AI) and machine learning (ML) solutions, content management and business 
process management (BPM) solutions, multi-functional customer service and sales support platform (Live), 
intelligent traffic management and Smart City solutions (Husky platform), as well as e-Commerce solutions, 
including payment processing services. Selected solutions will be offered in the subscription model, including 
SaaS (Software-as-a-Service). 

Entering new markets 

In the Management’s opinion, in order to achieve higher sales, ASEE Group will need to generate more 
revenues in markets outside the current area of its business operations while supporting growth through 
acquisitions. In the long run, our company plans to expand its sales beyond South Eastern Europe and Turkey, 
in particular by creating a network of partners to collaborate with ASEE and Payten. In recent years, the 
Group was engaged in the execution of projects, among others, in Italy, Canada, Senegal, Morocco, Egypt, 
Germany, Kyrgyzstan, Nigeria, and Cyprus. In 2023, the Management plans to continue sales activities in 
markets outside the current region of operations. 

The strategic goal of ASEE and Payten is to become one of the three largest and most recognizable players 
in each of the markets where the Group conducts its business. 

3.3. MANAGEMENT STRUCTURE 

G.2.1.  

As at the date of publication of this report, this is on 22 February 2023, the Company’s Management Board, 
Supervisory Board and Audit Committee were composed of the following persons: 

Supervisory Board Management Board Audit Committee 

Józef Klein Piotr Jeleński Artur Kucharski 

Adam Góral Miljan Mališ Adam Pawłowicz 

Jacek Duch Michał Nitka Jacek Duch 

Artur Kucharski Kostadin Slavkoski   

Adam Pawłowicz   

Sustainable development issues related to ESG areas (Environment - Social - Governance) are of interest to 
the Management Board. In order to systematize the issues of sustainable development in the ASEE Group, 
the Management Board decided to publish the first non-financial report for 2020. The intensification of the 
Group's activities in this area is one of the key tasks of the new managerial position established in 2020. The 
next step was to nominate in 2021 a person responsible for the coordination of ESG activities in each com-
pany. 

As part of the materiality test, the Company’s Management Board analyzed non-financial data and decided 
to select key non-financial performance indicators. 
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3.4. ASSECO SOUTH EASTERN EUROPE CAPITAL GROUP 

 

Asseco SEE d.o.o., Belgrade Payten Sp. z o.o. Payten Holding S.A.

(former Payten Sp. z o.o. limited partnership)

Serbia Poland Poland
100/100 (100/100) 100/100 (100/100) 99.07/99.07 (100/100)

E-Mon d.o.o., Podgorica Payten d.o.o.  (Sarajevo) Necomplus, S.L.

Montenegro Bosnia & Herzegovina Spain

75/75 (75/75) 100/100 (100/100) 67.66/67.66 (67.66/67.66)

Things Solver d.o.o. Belgrade Monri Payments d.o.o. Necomplus Serveis Andorra, S.L.

Serbia Bosnia & Herzegovina Andorra
60/60 (60/60) 100/100 (100/100) 33.33/33.33 (33.33/33.33)

Asseco SEE d.o.o., (Sarajevo) Payten d.o.o.  (Zagreb) Necomplus Portugal Lda.

Bosnia & Herzegovina Croatia Portugal
100/100 (100/100) 100/100 (100/100) 100/100 (100/100)

BS Telecom Solutions  d.o.o. Sarajevo Integrirani Poslovni Sustavi d.o.o. Necomplus Dominicana, Srl

Bosnia & Herzegovina Croatia Dominican Republic
60/60 (60/60)* 100/100 (76/76) 100/100 (100/100)

Asseco SEE o.o.d., Sofia Gastrobit GRC Grupa d.o.o. Necomplus Colombia SAS

Bulgaria Croatia Colombia
100/100 (100/100) 100/100 (100/100) 100/100 (100/100)

Asseco SEE d.o.o., (Zagreb) Web Studio d.o.o. Necomplus PERÚ SAC
Croatia Croatia Peru

100/100 (100/100) 100/100 (100/100) 100/100 (100/100)

IT Sistemi Nove Tehnologije d.o.o. Monri Payments d.o.o. Zagreb Monri Colombia SAS

Croatia Croatia Colombia
100/100 (100/100) 100/100 (100/100) 100/100 (100/100)

Evision Informacijski Sustavi d.o.o. Payten d.o.o., Podgorica UTE 010 Valencia

Croatia Montenegro Spain
100/100 (100/100) 100/100 (100/100) 50/50 (50/50)

ASSECO SEE DOOEL, Skopje Payten DOOEL, Skopje Payten Teknoloji A.Ş.

 Macedonia  Macedonia Turkey

100/100 (100/100) 100/100 (100/100) 100/100 (100/100)

Asseco SEE Sh.p.k.  Vebspot d.o.o., Skopje Paratika Odeme Hizmetleri A.S.

Kosovo Macedonia Turkey

100/100 (100/100) 0/0 (100/100) 100/100 (100/100)

Asseco SEE  Sh.p.k., Tirana Payten d.o.o., (Ljubljana) Mobven Teknoloji A.S.

Albania Slovenia Turkey

100/100 (100/100) 100/100 (100/100) 100/100 (100/100)

Helius Systems Sh.p.k. Payten Payment Solutions  s.r.l.
Smarttek Yazılım ve Endüstriyel Oto Sanayi Ve 

Ticaret A.S.

Albania Romania Turkey

70/70 (n/a / n/a) 100/100 (100/100) 100/100 (100/100)

Clever Solutions Sh.p.k. ContentSpeed s.r.l. Payten d.o.o., New Belgrade

Albania Romania Serbia

45/45 (n/a / n/a) 80/80 (80/80)* 100/100 (100/100)

Asseco SEE s.r.l., (Bucharest) SONET společnost s.r.o. Chip Card a.d., Belgrade‭

Romania Czech Republic Serbia

100/100 (100/100) 100/100 (100/100) 92.51/92.51 (92.51/92.51)

Asseco s.r.l. MOLDOVA  SONET Slovakia s.r.o. Afusion d.o.o., Beograd 

Moldova Slovakia Serbia

100/100 (100/100) 100/100 (100/100) 80/80 (n/a / n/a)

Bithat Solutions s.r.l. Payten Egypt LLC

Romania Egypt

70/70 (n/a / n/a)* 80/80 (80/80)

Asseco SEE Bilişim Teknolojileri A.Ş.

Turkey

100/100 (100/100)

100/100 voting rights / equity interest as at 31 December 2022 (in %) subsidiary company

(100/100) voting rights / equity interest as at 31 December 2021 (in %) associated company

* this investment is accounted for using the present ownership method, assuming we hold 100% of shares due to the existing put/call options

Asseco South Eastern Europe S.A. 
Poland 

Asseco International a.s.
50.89/50.89 

(50.89/50.89 )

Non-controlling 
shareholders

49.11/49.11

(49.11/49.11) 
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3.5. MANAGEMENT SYSTEMS  

G.2.2.  

ASEE as holding company in Poland does not perform significant operational activities in Poland. Its role is 
mainly to perform management and control functions towards all subsidiaries in the Group.  

Companies of ASEE Group (including Payten) operate in various geographies in the European Union and out-
side the EU. Various business lines require different management systems and are subject to different local 
regulations. For these reasons ASEE Group has not implemented a uniform Management System for the en-
tire Group.  

Implementation of adequate management systems is a responsibility of management boards of local compa-
nies. Maintenance of these systems is essential to ASEE Group business. In addition to internal focus on 
proper management practices, there are many clients who require adequate certifications. This is in particu-
lar essential in payment processing.  

Almost all ASEE Group companies implemented various management systems. In total ASEE Group compa-
nies hold more than 70 attestations. Several ASEE Group companies (including Payten) hold ISO 9001: 2015 
(Quality Management System), ISO 20000-1: 2018 (Service Management System) and ISO 27001:2013 (Infor-
mation Security Management System). Several companies also implemented ISO 14001: 2015 (Environmen-
tal Management System). Payment processing companies also secured many attestations of compliance from 
organizations like e.g. PCI (Payment Card Industry), VISA and Mastercard.  

As the scope of ASEE Group services expands, the number of management systems certificates constantly 
increases. The information about all attestations is maintained centrally and certificates are regularly re-
newed. Many certificates have been renewed in 2022.  

3.6. INTERNAL CONTROL SYSTEM 

G.2.3.  

Internal control system relies primarily on responsibilities of statutory bodies and main central functions, as 
defined by law and internal regulations. The ASEE governance structure provides clear segregation of duties 
which contributes to effective communication, decision making process and efficient operations. 

Ultimate control responsibility rests with the Supervisory Board which oversees ASEE Management Board. 
ASEE Board manages directly ASEE SA activities and - more importantly – appoints supervisory boards of local 
subsidiaries. Consequently, local subsidiaries management boards have clearly defined control responsibili-
ties. All these control functions of statutory bodies result directly from provisions of law. Compliance with 
these laws is regularly reviewed.  ASEE SA in 2022 appointed Compliance Officer and recommended appoint-
ment of relevant positions to local companies. 

These statutory bodies are supported by Group functions, which have some control responsibilities defined 
in internal procedures. They also provide advice to statutory bodies. Finally local management boards are 
also supported in control activities by local operational management team. Local procedures cascade some 
control functions on operational managers. In each company where a management system has been imple-
mented, e.g. ISO, there is an indicated employee responsible for ensuring the compliance of the company's 
operations with the adopted management system. This top-down approach to control works effectively is 
confirmed by both external and internal audits.  

Governance framework for non-financial matters includes various Group Policies and procedures, like e.g. 
Anti-Corruption, Conflict of Interest, Code of Ethics, Fair Competition Policy, GDPR, Whistleblowers Proce-
dure and Group Information Security policy. In addition, for 2022 ASEE strengthened its security management 
practices by establishing a Group Information Security structure governed by Group CISO. 
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Internal control system regarding non-financial matters: 

1. ASEE ESG Governance structure  

 

2. In 2022, ASEE Group Legal function has appointed Compliance Officer who is directly responsible for 

ensuring compliance with the ASEE Group Code of Ethics, Anti-Corruption, Conflict of Interest Policy, 

and Whistleblowers procedure. 

3. ASEE Group HR through Group policies, procedures and standards governs employees and social mat-

ters in all ASEE subsidiaries. There is local HR function, which is subordinated to ASEE Group HR func-

tion, which provides sound framework for applying Group standards in local environments.  

4. Information Security and data protection – In January 2022 ASEE Group CISO was appointed to govern 

information security and data protection. ASEE Group information Security Policy and Group Incident 

Management Plan were introduced in 2022 and early 2023.  

In addition to control functions performed by management structures, the Company established additional 
bodies committed to auditing operational management practices, control processes and risk management 
effectiveness. At the level of the Supervisory Board, an Audit Committee was appointed, which in particular: 

1. verifies the adequacy and effectiveness of risk management and internal control, 
2. verifies the effectiveness of supervision of the compliance of the Company's operations with the law, 
3. assesses the effectiveness of risk management systems, internal control and compliance as well as the 

internal audit function, 
4. assesses the adjustment of the Company to the observations, positions and decisions addressed to the 

Company by the external auditor or other entities that supervise the activities carried out by the Com-
pany. 
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The Audit Committee is supported by the Group Internal Audit Manager who: 

1. prepares an annual plan of internal audits, 
2. carries out internal audits in cooperation with relevant employees of local companies, 
3. drafts a report with audit conclusions and recommendations, 
4. monitors the implementation of recommendations. 

Finally, the internal control system is reviewed and verified by external auditors.  

3.7. SOCIAL AND ENVIRONMENTAL RISK MANAGEMENT 

G.3.1.  

Risk management framework is extended across the ASEE Governance structure addressing financial and 
non-financial risks. Due to limited size, many ASEE Group companies do not have separate Risk Management 
functions. 

For main processes ASEE Group aims to apply 3 lines of defense: 
• operational management of risks connected with the activities of the units,  

• risk management by designated roles or units,  

• activities of the unit responsible for internal audit - the Group Internal Audit Manager.  

Strategic risks are monitored and managed by the ASEE Group Management Board in cooperation with local 
Management Boards.  

Operational risks (including financial and non-financial risks) are identified, measured and managed by the 
operational management of different functions under the supervision and directions by the ASEE Group or 
local Management Board. Risk responses and control mechanisms are designed by the responsible opera-
tional managers and approved by the ASEE Group or local Management Boards. Risk responses and controls 
are established and implemented through the policies, procedures and processes across ASEE Group.  

Until 2021 there was no specific risk management framework to manage non-financial risks. ASEE on a Group 
level builds awareness in local companies by collection and explaining the importance of non-financial data. 
However, the significant risks related to ESG will be identified, assessed, and addressed through risk re-
sponses on a Group level. Process will be conducted by ASEE Group Administration and Operational processes 
manager with support from the ASEE Management Board.  

G.3.2.  

During the materiality re-assessment in 2022 the ASEE Group updated its risk assessment dedicated to social 
and environmental risks. List and short characteristics of the identified social or environmental risks is pre-
sented in the section 8.4 of this Report.  They are also discussed in more detail in specific sections presented 
in the report e.g. employee or environmental.  ASEE implemented several risk mitigation tools, risk responses 
and control mechanisms in 2022. Gradually we plan to address all remaining risks in 2023.  

3.8. ETHICS MANAGEMENT 

 ASEE Group recognizes the utmost importance of ethics and has established a Code of Ethics that was re-
cently elevated in November 2022. Ethical behaviour is central to our corporate culture, communication with 
stakeholders and the way how we conduct our business operations. 

Our Code of Ethics serves as a guideline for providing social norms, ethical standards, expected conduct, and 
regulatory compliance across all the sectors in which we operate. The Code of Ethics particularly focuses on 
our core corporate values of Integrity, Respect, Responsibility, Efficiency, Professionalism, and Commitment 
in their broader sense. We strongly emphasize transparency in our corporate culture, which represents fun-
damental part of our Code of Ethics. 
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We place significant importance on ensuring that all ASEE employees understand and adhere to our Code of 
Ethics, corporate culture and ethical values. To achieve this, we have made our Code of Ethics a mandatory 
element of our on-boarding process for all new employees. Moreover, we have designed an online Ethics 
training program, which will be available to all ASEE employees, to further promote our core ethical values 
and corporate culture. It is highly recommended for each employee to complete the training and cover the 
provisions of our Code of Ethics. 

ASEE Group is committed to upholding the highest ethical standards in all areas of our operations. Our Code 
of Ethics, elevated in November 2022, outlines the main areas of interest and reflects our commitment to 
ethical conduct. By ensuring that all employees understand and follow the provisions of the Code of Ethics, 
we demonstrate our ongoing dedication to ethical behaviour and compliance. 

G.4.1.  

ASEE Group approved updated Code of Ethics on November 23, 2022 and following documents supplement-
ing its content: 

• updated Conflict of Interests Policy approved on November 23, 2022, 
• updated Fair Competition Policy approved on November 23, 2022, 
• Anti-Corruption Policy initially approved on October 3, 2013 (last update on November 23, 2022),   
• and other Group and local procedures applied by given companies, departments to implement and de-

tail provisions of the above policies. 

Above documents are published at the company website and can be found using below links: 

https://see.asseco.com/about/company-documents/ 

https://see.asseco.com/pl/o-asseco/informacje-ogolne/ 

G.4.5.  

No breaches of ethical standards were reported in year 2022.  

G.4.6.  

Code of Ethics is mandatory element of our onboarding process for all new ASEE employees. To further pro-
mote our core ethical values and corporate culture, we have developed a comprehensive online Ethics train-
ing program that will be accessible to all ASEE employees. It is strongly encouraged that every employee 
completes the training to thoroughly cover the provisions outlined in our Code of Ethics. This training will 
serve as an essential tool in providing guidance on ethical conduct, reinforcing our commitment to maintain-
ing the highest ethical standards across all our operations.  

ASEE Group is very active in field of mergers and acquisitions projects what create risk of issues connected 
with new entities on-boarding. Human Capital Management (HCM) is an HR tool which has been imple-
mented at the Group level and is provided for all employees from their individual accounts. It enables the 
employees of new companies to quickly get access and control over the same trainings as other employees 
have.  

ASEE Group in 2022 in parallel to extensive merger and acquisitions started preparing a set of formalized 
post-acquisition procedures. The procedures have been made available to all the newly joining companies. 
The common set of standards have been prepared with key business domain experts within the Group and 
consulted externally where applicable. The standards encompass all key business activities from sales, fi-
nance, controlling down to operational and delivery activities. In specific domains the standards are already 
supported by commonly agreed and provided tools. The standards have set grounds to a continuously im-
proved process managed by the Business Development team within the group with additional focus put on 
the process improvement in 2023.  

https://see.asseco.com/about/company-documents/
https://see.asseco.com/pl/o-asseco/informacje-ogolne/
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In addition, in order to fully utilize the potential of the latest merger and acquisitions each of the newly joined 
companies has been appointed with a post-merger integration lead, appointed extended post-merger team 
responsible for implementing the agreed standards, following the commonly established processes.  

3.9. COMPLIANCE WITH THE TAXONOMY FOR ENVIRONMENTALLY SUSTAINABLE ACTIVITIES 

The business activities of the ASEE Group are eligible in the EU Taxonomy of Environmentally Sustainable 
Activities in terms of revenues in 40% and in terms of capital expenditures in 50% and in terms of operating 
expenses in 51%.  

The EU Regulation 2020/852 on establishing a framework to facilitate sustainable investments was adopted 
in 2020. On 4 June 2021, the European Commission issued the Delegated Regulation 2021/2139 specifying 
the technical screening criteria. It defines screening criteria for making a significant contribution to climate 
change mitigation and adaptation and not significantly harming other environmental objectives. The screen-
ing criteria for the remaining four environmental objectives have not been specified yet. 

Taxonomy Implementation Process 

The implementation process included the following steps: 

Step 1: Determining the NACE activity codes in which the ASEE Group’s economic activities are located. The 
analysis was conducted against the “NACE Rev.2 – Statistical classification of economic activities in the Euro-
pean Community”. 
 
Step 2: Identification of turnover, CapEx and OpEx in all ASEE Group companies. The identification used the 
methodology specified in the Annex 1 to the EU Delegated Regulation 2021/2178 issued on 6 July 2021 on 
content of the KPIs to be disclosed by non-financial undertakings (respectively the principles indicated in 
Annex 1, point 1.1.1. in respect of turnover, in point 1.1.2. with respect to CapEx and in point 1.1.3. for OpEx). 
 
Step 3: Allocation of turnover, CapEx and OpEx to individual identified activities in all ASEE Group companies. 
 
Step 4: Revenue, CapEx and OpEx data from all companies were consolidated at the Group level. Percentage 
of turnover, CapEx and OpEx attributed to each activity with NACE code was calculated at the Group level.  
 
Step 5: It was determined whether activities carried out in the ASEE Group companies are defined as Taxon-
omy eligible in the EU Delegated Regulation 2021/2139 Annexes 1 and 2 for climate change mitigation and 
for climate change adaptation and whether these sectors are included in the Taxonomy as taxonomy eligible 
 
Step 6: The individual types of activity identified in the ASEE Group and classified in the Taxonomy to be 
reviewed in relation to the screening criteria as indicated in the Delegated Regulation 2021/2178. In each 
case, it should be assessed whether the activity meets the criteria for making a significant contribution to 
tackling climate change adaptation or climate change mitigation and for each activity it should be verified if 
it does not cause serious harm to other environmental objectives, in accordance with the criteria indicated 
in the Regulation. It should be also determined for each activity whether it is a transitional or supportive 
activity. Finally, it should be determined whether activities are carried out in such a way as to ensure compli-
ance with minimum safeguards defined in the Regulation. 
 
Step 7: Presentation sheets were prepared for Turnover, CapEx and OpEx in accordance with the templates 
included in Annex 2 to the EU Delegated Regulation 2021/2178. 

It should be underlined that only certain activities of the ASEE Group have been defined as Taxonomy eligible 
for making a significant contribution to climate change mitigation and adaptation. We expect that more of 
the ASEE Group activities will be Taxonomy eligible when the criteria for the remaining four objectives will be 
defined. As the scope of our activities that are Taxonomy eligible in 2022 is very limited, the Management 
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Board of the ASEE Group decided to limit this year’s report to Taxonomy eligibility. As the alignment with 
Taxonomy was not verified for 2022 data, all Taxonomy eligible activities are reported as not Taxonomy 
aligned. We anticipate that the presented data may change in the following years as our understanding ma-
tures and clear classification rules are defined. We remain committed to providing accurate and transparent 
information in regard to Taxonomy in the following years. 

Proportion of turnover from services associated with Taxonomy-aligned economic activities in 2022 

 

 

Proportion of CapEx from services associated with Taxonomy-aligned economic activities in 2022 
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Taxonomy -

aligned 

proportion of 

turnover in 2022 

Taxonomy -

aligned 

proportion of 

turnover in 2021

Category 

(Enabling 

activity) 

Category 

(transitional 

activity) 

PLN k % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % % E/T E/T 

A. TAXONOMY ELIGIBLE ACTIVITIES 

A.1. Env ironmentally sustainable 

activ ities (Taxonomy-aligned) 

Turnov er of env ironmentally sustainable 

activ ities (Taxonomy-aligned) (A.1)
                -   0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

A.2 Taxonomy-Eligible but not 

env ironmentally sustainable activ ities 

(not Taxonomy-aligned activ ities) 

Computer programming activ ities J62.01       393,379 25% 0% T

Other information technology and 

computer serv ice activ ities
J62.09         14,994 1%

Data processing, hosting and related 

activ ities
J63.11       221,794 14%

Turnov er of Taxonomy-eligible but not 

env ironmentally sustainable activ ities 

(not Taxonomy-aligned activ ities) (A.2) 

      630,168 40%

Total (A.1 + A.2)       630,168 40% 0% 0% 0% 0% 0% 0% 0% 0%

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

Turnov er of Taxonomy-non-eligible 

activ ities (B)
      935,326 60%

Total (A+B)    1,565,493 100%

Substaintial contribution criteria Do no significant harm (DNSH) criteria 
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s Taxonomy -

aligned 

proportion of 

CapEx in 2021 

Taxonomy -

aligned 

proportion of 

CapEx in 2020

Category 

(Enabling 

activity) 

Category 

(transitional 

activity) 

PLN k % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % % E/T E/T 

A. TAXONOMY ELIGIBLE ACTIVITIES 

A.1. Env ironmentally sustainable 

activ ities (Taxonomy-aligned) 

CapEx of env ironmentally sustainable 

activ ities (Taxonomy-aligned) (A.1)
               -   0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

A.2 Taxonomy-Eligible but not 

env ironmentally sustainable activ ities 

(not Taxonomy-aligned activ ities) 

Computer programming activ ities J62.01        19,400 28% -200% T

Other information technology and 

computer serv ice activ ities
J62.09             194 0% -100% T

Data processing, hosting and related 

activ ities
J63.11        14,966 21% 0% T

CapEx of Taxonomy-eligible but not 

env ironmentally sustainable activ ities 

(not Taxonomy-aligned activ ities) (A.2) 

       34,560 50%

Total (A.1 + A.2)        34,560 50% 0% 0% 0% 0% 0% 0% 0% 0%

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

CapEx of Taxonomy-non-eligible activ ities 

(B)
       35,089 50%

Total (A+B)        69,649 100%

Substaintial contribution criteria Do no significant harm (DNSH) criteria 
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Proportion of OpEx from services associated with Taxonomy-aligned economic activities in 2022 
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Taxonomy -

aligned 

proportion of 

OpEx in 2021 

Taxonomy -

aligned 

proportion of 

OpEx in 2020

Category 

(Enabling 

activity) 

Category 

(transitional 

activity) 

PLN k % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % % E/T E/T 

A. TAXONOMY ELIGIBLE ACTIVITIES 

A.1. Env ironmentally sustainable 

activ ities (Taxonomy-aligned) 

OpEx of env ironmentally sustainable 

activ ities (Taxonomy-aligned) (A.1)
               -   0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

A.2 Taxonomy-Eligible but not 

env ironmentally sustainable activ ities 

(not Taxonomy-aligned activ ities) 

Computer programming activ ities J62.01        38,916 32% -200% T

Other information technology and 

computer serv ice activ ities
J62.09               59 0% -100% T

Data processing, hosting and related 

activ ities
J63.11        22,707 19% 0% T

OpEx of Taxonomy-eligible but not 

env ironmentally sustainable activ ities 

(not Taxonomy-aligned activ ities) (A.2) 

       61,682 51%

Total (A.1 + A.2)        61,682 51% 0% 0% 0% 0% 0% 0% 0% 0%

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

OpEx of Taxonomy-non-eligible activ ities 

(B)
       60,437 49%

Total (A+B)      122,119 100%

Substaintial contribution criteria Do no significant harm (DNSH) criteria 
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4. Key non-financial performance indicators 

The Management Board of ASEE has defined a list of 35 non-financial indicators that are monitored and re-
ported. For most of these indicators, the collection of detailed data has started in 2020. In some cases, ASEE 
Group also collected data for years before 2020. Procedures for monitoring of the necessary data have been 
refined in 2021, and in 2022 monitored. Year over year we can see the room for improvement in the future.  

From these indicators, the ASEE Management Board has selected 5 key performance indicators that are used 
for strategic and operational decision-making. For comparative purposes, the ASEE Management Board has 
decided to preset in 2022 indicators, that were also selected and presented in the report for 2021. Neverthe-
less, we know that we will update these indicators in following years. 

Key non-financial performance indicators: 

G.2.2. List of certified management systems. 

E.2.2. Percentage (%) of energy coming from renewable energy sources. 

E.5.3. Greenhouse gases emissions per revenues. 

E.6.4. Waste emissions per revenues. 

S.5.1. Average number of training days / hours per employee.  

Summary of the KPI results in 2022 is represented on page number 4. 

During 2022 the ASEE Group: 

- increased the number of management certificates from 69 to 74: it confirms the Company’s focus on ade-
quate quality and reliability of services delivered, 

- Increased the percentage of energy coming from renewable energy sources from 11% to 12%: the Company 
prefers to select suppliers offering more green energy mix. Although we cannot see significant increase com-
pared to last years, we are confident this number is more accurate and it will become more relevant in the 
next years. 

- Reduced Scope 1 & 2 greenhouse gas emissions by 27% from 3,79 MgCO2e per 1 million PLN revenue to 
2,76 MgCO2e per 1 million PLN revenue: the reduction comes mainly from significant increase in revenue 
while keeping constant Scope 1 & 2 emissions (electricity, heating and fuels).  

- Even though the business is growing we kept Energy and Heating at the same level, which comes mainly 
from increased hybrid office policy. 

- Increased waste emissions per revenues by 16% to 152 kg per 1 million revenues: this increase has been 
mostly driven by much higher volume of municipal waste reported in 2022, more employees coming to office 
compared to 2021 and increase of company activities.  

- Provided on average 13 hours of trainings per employee. . We will keep improving our monitoring and 
providing more training opportunities to all our employees in order to enhance company’s knowledge, com-
petencies and expertise.  

Whilst we are confident these topics should be our non-financial priorities, the Company started to monitor 
some of data to measure these KPIs from 2020.  The quality and accessibility of data have been continuously 
improving over the past 3 years.  Nevertheless, due to the global impact of the COVID-19 pandemic in 2021 
and the subsequent economic crisis in 2022. We have introduced new standards of hybrid model of opera-
tions and work from home policy, increased online, instead in-person communication within the Group and 
our clients which we believe that had significant impact on our way of doing business.  

Given these circumstances, we have chosen not to establish specific, measurable targets for our non-financial 
key performance indicators (KPIs) at this point. Instead, we will keep these priorities in mind when formulat-
ing our objectives for 2023. We are committed to taking actions to enhance our non-financial performance, 
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and we anticipate that we will be able to establish measurable targets later in 2023 once the business envi-
ronment takes normal state. We believe that 2023 will serve as a more representative baseline year for set-
ting long-term targets. 
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Environment  
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5. Environment 

The environmental impact in the case of ASEE Group (including Payten) is fairly limited as there are no pro-
duction operations. For the same reason changes in environment do not affect ASEE operations in short-mid-
term.  

Payten companies that sell and service ATM & POS equipment may generate significant electrical waste when 
old equipment is disposed of by ASEE Group company or its client. ASEE Group offices also produce some 
municipal waste.  

In 2021 ASEE Group has implemented a groupwide environmental policy to manage its impact on climate and 
environment. With this new policy the ASEE Group (including Payten) aims to:  

• Reduce energy and natural resources used, 

• Contribute to managing the climate crisis by reduction GHG / carbon emissions, 

• Increase proportion of energy used generated from renewable sources, 

• Take care for local environment. 

As a result of this new policy, every local company has nominated a “Sustainability Officer” responsible for 
local implementation of environmental policy. Together with the Group Policy Owner they form ASEE Sus-
tainability Team.  

5.1. CLIMATE CHANGE 

Our planet's average surface temperature has risen about 1.18 degrees Celsius since the late 19th century, a 
change is driven largely by increased greenhouse gas (GHG) emissions into the atmosphere and other human 
activities.  

The current warming trend is of particular significance because most of it is extremely likely to be the result 
of human activity since the mid-20th century and proceeding at a rate that is unprecedented over decades 
to millennia. https://climate.nasa.gov/evidence/ 

Climate change may impact the functioning of the ASEE Group in the following areas: 

• Global climate warming may influence ASEE in long term, mainly due to potential impact on tourism,  

• Extreme weather events may influence supply of purchased equipment and reduce ability to deliver on-

site support services, 

• New climate related regulations may be introduced with new obligations on ASEE operations, 

• Electricity costs increase may influence ASEE cost of operations. 

Functioning of ASEE Group may impact climate change in the following areas: 

• Long distance transport of purchased equipment, 

• Fuel consumption by company vehicles that service installed equipment, 

• The Group operates in many offices using energy and heating, 

• Business travel, 

• Waste management, 

• Scale of non-cash payment operations. 

Climate change risks and opportunities 

The risk management process in 2022 has been updated. It focused on the evaluation of risks and opportu-
nities connected with the climate change. The overall impact of climate related risks to the ASEE Group op-
erations has been evaluated as medium. Due to lack of energy intensive production lines, materiality of 

https://climate.nasa.gov/evidence/
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climate issues is fairly limited. The table below provides the main risks and opportunities related to climate 
crisis. 

 

Climate change    Climate risks Climate Opportunities 

1. Legal risk 

1.1. Impose additional environmental and social taxes 
and/or carbon reduction regulations to decrease CO2 
emissions. 

General 

1. Upgrading vehicle 
fleet to electric vehi-
cles may both reduce 

GHG emissions and re-
duce vehicle servicing 
operational expenses 

and maintenance costs 

2.Promote our prod-
ucts and services as in-
novative technologies 
that contribute to digi-

talization and have 
positive impact on re-

duction of climate 
risks. 

3. Cost optimization - 
effective and efficient 

usage of electricity, 
heating, working 

space, resources (hu-
man and operational). 

4. As a consequence of 
less tourism traffic 

people will spend more 
time at home, which 
results in increase e-

commerce which 
opens opportunity to 
offer electronic pay-

ment channels 

1.2. Risk of more restrictions on driving diesel vehicles in 
cities: More restrictive regulations may prevent ASEE from 
using its diesel vehicles fleet to service clients in big cities. 

2. Operational risk 

2.1. Lack of workforce due to mental and physical health 
issues caused by increased temperatures, allergies, air pol-
lution etc. 

2.2. Risks of fire, floods, earthquakes and their impact on 
companies’ operational assets (offices, data centers, inter-
net connections etc.) due to increase temperatures, rising 
sea levels, extreme weather conditions. 

2.3. Lack of operational resources or increased prices of 
resources (PCs, servers, routers, and other equipment) 
due to changes in supply chain, production, prices and 
scarcity of input materials. 

3. Consumption of 
fuels and energy  

3.1. Risk of significant increase of electricity prices and 
electricity consumption that may lead to increase of oper-
ational expenses. 

3.2. Risk of significant increase of fuel prices and fuel con-
sumption that may lead to increase of operational ex-
penses. 

4. Reputational risk 
Increase of expectations and demand for climate actions 
by all relevant stakeholders (employees, clients, vendors, 
suppliers, shareholders, regulators). 

5. Business risk 

Global warming may result in reduced tourism traffic 
which may reduce demand for traditional payment meth-
ods with cash (ATMs) and credit cards (POSs) may reduce 
company revenues. 

Climate-related policy 

Whilst ASEE impact on environment is limited, ASEE Group is committed to respond to global warming pro-
cess by reducing GHG emissions. To confirm this commitment ASEE Group decided to manage down its GHG 
emissions as one of key non-financial performance indicators.  

The Management Board decided to include climate related issues in the Environmental Policy implemented 
in 2021. The main climate related issue in the Environmental Policy refers to greenhouse gas emissions. The 
carbon emissions result from fuel and energy consumption. Reduction of the carbon emissions has been 
stated as one of the key objectives of the Policy.  
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In order to reduce GHG emissions, the Company promotes use of electric and hybrid vehicles. ASEE also pro-
motes investments in renewable energy for our offices. Such investment was successful for example in our 
offices in Kosovo. Other actions aiming to reduce negative influence of ASEE Group operations on climate 
change are discussed in the following chapters below. 

The management of climate related issues in the ASEE organizational structure 

We govern climate change risk in the context of environmental management structure. Structure includes a 
management position at the Group level and a sustainability officers responsible also for climate issues in 
each company. More detailed information about the management structure has been provided in the section 
3.6 above. 

5.2. CONSUMPTION OF FUELS AND ENERGY 

According to ASEE Group materiality study, energy and fuel consumption is one of the most important areas 
of company’s environmental impact. 

 

It is noteworthy that during our comparison of 2022 data to 2021 data, an error was identified. In one of our 
offices in Turkey,  the electricity consumption data was found to be incorrect. As a result, we have corrected 
and restated the presented Energy value in the year 2021 from 3,469 to 3,142 MWh ( 327 MWh or 10%) in 
this report.  

E.2.1.  

ASEE Group (including Payten, excluding consumed Energy and Heating in B&H, which resulted from lack of 
data) utilized 10,524 MWh of energy. We were able to verify the energy sources with our suppliers in the 
markets and evidenced that 12% of the energy used was generated from renewable sources. The remaining 
88% is categorized as "non-renewable." ASEE Group plans to explore options for increasing the use of renew-
able energy sources in 2023. 

Total energy use in MWh is divided equally between energy and heat used in offices and fuel used by com-
pany vehicles. In the Group’s operating activities, energy is consumed primarily in offices, thus generating 
indirect impact. Therefore, information collected from all operating companies contains data about both pur-
chased electricity and heating consumption. It includes both rented and owned offices. As the company 
doesn’t run production facilities, energy consumption is monitored as total energy use at the ASEE Group 
level.  

Company uses many vehicles, both as service vehicles and as means of employee transportation. The energy 
from the combustion of petrol and diesel fuel is related to the fleet of around 500 vehicles. Therefore, fuel 
consumption results in significant direct environmental impact. During 2022 company vehicles made 8 830 
793 kilometers with resulted combustion of 592 022 liters of fuels. Whilst the company aims to reduce energy 
consumed, it may be a challenge to use 2022 as a baseline year. As sustainability is increasingly important to 

2021 2022 vs 2021

Mg MWh MWh %

Gasoline 173 2,124 1,821 17%

Diesel 288 3,439 3,577 -4%

LPG 172 129 33%

EV 9 5 97%

Energy 3,287 3,142 5%

Heat 1,495 1,528 -2%

Total Energy consumption 10,524 10,201 3%

Total Energy per revenue (MWh/1 million PLN) 6.7 8.9 -25%

including Energy from Renewable energy sources 1,277 1,010 26%

Car Fuel

Buildings

Total Energy consumption
2022
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ASEE Group, the Company introduced in 2021 a new Group Vehicle policy that encourages purchasing of 
hybrid and electrical vehicles and thus aims to decrease conventional, less ecofriendly fuel consumption.  

E.2.2.  

ASEE Group also monitors energy consumption from renewable energy sources. About 12% of energy con-
sumed came from renewable energy sources. Expanding the use of renewable energy throughout all our com-
panies is one of key ASEE Group priorities in the area of sustainability. The ASEE Group included it in its key 
non-financial performance indicators. Actions will be planned to increase this percentage in the following 
years. The Company will aim to define strategic and long-term actions in 2023, since this segment will include 
additional investments. 

E.2.3.  

Energy consumption in relation to revenue is monitored. ASEE Group, in 2022, consumed 6.7 MWh of energy 
per PLN 1 million in revenue. This represents a 25% decrease compared to previous year. However, In the 
same time, ASEE Group significantly increased revenues (as described in the Consolidated Management Re-
port), with a slight increase (about 1%) in electricity consumption, which had a significant impact on this ratio. 
Although the reduction of this ratio has been and continues to be a long-term performance indicator, ASEE 
Group will consider changing this indicator in the following years, due to the sensitivity of the currently used 
indicator to changes in the structure of sales activities. 

ASEE Group operations do not offer opportunity to significantly influence downstream energy consumption.  

5.3. GHG EMISSIONS INTO THE ATMOSPHERE 

ASEE Board is increasingly concerned over climate change. As stated above in point 5.1, the Board wants to 
actively manage our activities with the purpose to combat climate crisis by reducing our GHG emissions. ASEE 
Group aims to ensure its GHG reporting will be based on principles of relevance, completeness, consistency, 
transparency and accuracy.  

BUSINESS GOALS AND INVENTORY DESIGN 

Weight of emitted greenhouse gases is one of non-financial key performance indicators for ASEE Group. As 
additional metric ASEE decided to monitor greenhouse gases emissions per revenues. However due to the 
fact that ASEE has a significant growth rate and ASEE revenues increase significantly each year, we will con-
sider changing this indicator in the following years.  

As this is the third ASEE non-financial report, the focus in 2020, as the first year of reporting was to determine 
all relevant sources of GHG emissions and transparently explain reported data. In 2021 and 2022 the company 
continued to build good understanding of GHG emissions. Going forward ASEE will aim to:  

- Continue to monitor GHG emissions risks, 

- Verify  completeness of Scope 3 emissions data, 

- Identify cost effective reduction opportunities, 

- Set long term GHG reduction targets as soon as the base year is established. 

In 2023 the Company will keep semi-annual reporting of GHG emissions, which should be regularly monitored 
by the Sustainability team and reported to the Board. 

GHG emissions are monitored and reported according to The Greenhouse Gas Protocol Corporate Accounting 
and Reporting Standard – Revised Edition.  
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SETTING ORGANIZATIONAL BOUNDARIES 

In setting organizational boundaries, ASEE Group decided to adopt Control Approach to consolidate GHG 
emissions. Complete list of subsidiaries included in ASEE Group report is presented in Appendix 1  

SETTING OPERATIONAL BOUNDARIES 

In order to set operational boundaries, the company analyzed data about the following potential sources of 
emissions: 

- Energy and heating, 

- Vehicle fuel, 

- Diesel used by generators, 

- Refrigerant used by air-conditioners, 

- Passenger travel, 

- Freight shipping, 

- Energy from renewable sources, 

- Waste. 

Following the analysis of data, the company decided to include in the report GHG emissions from: direct 
emissions (Scope 1), indirect energy emissions (Scope 2) and some relevant upstream indirect emissions 
(Scope 3).  

Scope 1: Direct GHG emissions from sources owned or controlled: emissions from the combustion of fuels in 
company owned/controlled vehicles. The company also considered refrigerant used by air-conditioners, but 
volumes reported appeared non relevant.  

Scope 2: Electricity indirect GHG emissions: emissions from the generation of purchased electricity and heat-
ing that is consumed in its owned or controlled buildings. For ASEE Group companies, purchased electricity 
represents one of the largest sources of GHG emissions and the most significant opportunity to reduce these 
emissions.  

Scope 3: Other indirect GHG emissions: in 2022 the Company focused on the most relevant sources of scope 
3 emissions i.e. transportation and business travel.  

ACCOUNTING FOR SCOPE 3 EMISSIONS 

ASEE Group payments business line (Payten) has significant exposure to transportation emissions. Company 
buys ATMs and POS terminals, usually overseas. Shipping of this equipment generates significant GHG emis-
sions. All ASEE Group companies’ employees generate emissions resulting from business travel.  

In 2023 ASEE Group will continue to analyze other potential Scope 3 emissions e.g. purchased goods and 
services, capital goods, waste, employee commuting, upstream leased assets (including outsourced services). 
End-of-Life treatment of sold products and downstream leased assets.  

Given the international nature of the Group's operations, it has not been possible to identify specific partners 
along the value chain as the primary sources of greenhouse gas (GHG) emissions. As a result, obtaining exact 
data on GHG emissions has proven to be a challenging task. 

When quantifying scope 3 emissions, ASEE Group identified significant differences between various compa-
nies. This is connected with various business models adopted. Whilst in some countries ASEE companies 
maintain ATMs using internal resources, in other countries maintenance is outsourced. ASEE Group will con-
tinue to review of its outsourced services to determine possible changes in its Scope 3 reporting for 2023.  
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TRACKING EMISSIONS OVER TIME 

ASEE Group is committed to monitor and reduce its  GHG emissions. However, in order to accurately monitor 
progress, it is necessary to  establish a baseline year where normal operations were persist throughout the 
entire year. Given the economic crisis in 2022, this year cannot be used as a baseline for goal setting. Instead,  
ASEE Group plans to set 2023 as the baseline year where we hope that operations will get hold on new normal 
way of doing business.  

ACTIVITY DATA AND EMISSION FACTORS 

Activity data were collected from all ASEE Group companies. In 2022 ASEE did not ask its suppliers to provide 
any data related to specific activities in company’s value chain. Therefore, only industry average secondary 
data were used. 

Published emission factors are used to calculate scope 1 emissions (in case of fuels) and scope 2 emissions 
(in case of electricity). Scope 2 emissions were calculated on the basis of location-based method. Scope 3 
GHG emissions are calculated from activity data such as fuel use, vehicle mileage, shipping distance or pas-
senger miles and published emission factors.  

EMISSIONS CALCULATION 

Scope 1 and Scope 3 emissions were calculated with the use of GHG Protocol Tool in the format: “World 
Resources Institute (2015). GHG Protocol tool for mobile combustion. Version 2.6” available on the GHG Pro-
tocol Initiative website (www.ghgprotocol.org). Scope 2 emissions were calculated with the use of country 
level emission factors as recommended by International Energy Agency i.e. Production fuel mix factor 
(kgCO2e per kWh) in: 2022_01_emissions_factors_sources_for_2021_electricity_v10.pdf (carbonfoot-
print.com). 

All ASEE Group companies reported to the corporate center the following data: energy and heating, vehicle 
mileage, diesel used by generators, passenger travel and freight shipping.   

 

For Scope 1 (vehicle fuel, diesel used by generators) and Scope 3 (passenger travel and freight shipping) ASEE 
Group applied centralized approach to calculate emissions in 2022 at the corporate level. For all 

GHG Scope Volume Unit
MgCO2e 

2022

Gasoline 2,838,835 km 674.13

Diesel 5,678,159 km 1,588.65

LPG 269,177 km 62.97

EV (eletric vehicles) 44,622 km 0.00

Generators Diesel (to produce energy) 811 litre 2.17

Energy 3,286,548 kWh 1,455.78

Heat 5,380,724 MJ 545.85

Air travel 2,208,591 passenger - km 214.23

Rail travel 20,800 passenger - km 2.39

Ground/truck shipping 1,062,943,941 kg - km 216.23

Air shipping 272,250,537 kg - km 166.96

Rail shipping kg - km 0.00

Ocean/water shipping 6,604,279 kg - km 0.22

Total Scope 1 emissions 2,328

Total Scope 1 + 2 emissions 4,330

Total Scope 1 + 2 + 3 emissions 4,930

Total Scope 1 emissions per revenue (MgCO2e / million PLN) 1.48

Total Scope 1 + 2 emissions per revenue (MgCO2e / million PLN) 2.76

Total Scope 1 + 2 + 3 emissions per revenue (MgCO2e / million PLN) 3.14

Activity

Scope 1
Cars

Scope 2 Buildings

Scope 3

Travel

Shipping

http://www.ghgprotocol.org/
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transportation related emissions distance-based method was applied. Due to differences at country level 
energy emission factors the company adopted decentralized approach to Scope 2 emissions. In 2022 ASEE 
decided to continue to apply centralized approach for Scope 1&3 because of the complexity of manual data 
collection process. When the data collection process becomes automated in the future, ASEE Group will con-
sider decentralized approach for future reports, as it may increase climate risk awareness of all local compa-
nies.  

Emission factor uncertainty for CO2 emission factors in road transport have an uncertainty of 2-5 percent, 
due to uncertainty in the fuel composition. (based on 2006 IPCC Guidelines for National Greenhouse Gas 
Inventories, Volume 2 Energy, Chapter 3 Mobile Combustion published on:  

https://www.ipcc-nggip.iges.or.jp/public/2006gl/pdf/2_Volume2/V2_3_Ch3_Mobile_Combustion.pdf) 

E.5.1.  

Overall ASEE Group emitted 2 328 MgCO2e of Scope 1 greenhouse gases to the atmosphere. Together with 
Scope 2, the Group’s emissions in 2022 were 4 330 MgCO2e.  

ASEE Group is aware that total Scope 3 emissions will have to be re-baselined as the company includes more 
Scope 3 emissions in the report. For that reason, ASEE decided to use Scope 1 & 2 emissions for the purpose 
of defining main indicators used to monitor performance over time.  

E.5.3.  

ASEE Group’s revenues are generated in many markets in various currencies. Therefore, this measure will be 
very sensitive to possible changes of exchange rates. Initially ASEE Group decided to calculate GHG emissions 
per 1 million PLN revenue. The result in 2022 was 2,76 MgCO2e/million PLN. As in case of total weight of GHG 
emissions, only Scope 1 and 2 is included in this metric. As mentioned above the improvement of this KPI is 
mainly attributable improved data collection process, increase in percentage in renewable energy and in-
creased revenue.    

 

 

 

  

MgCO2e 

2022

MgCO2e

2021

2022 vs 2021

%

Total Scope 1 emissions 2,328 2,304 1%

Total Scope 1 + 2 emissions 4,330 4,348 0%

Total Scope 1 + 2 + 3 emissions 4,930 4,559 8%

Total Scope 1 emissions per revenue (MgCO2e / million PLN) 1.48 2.01 -26%

Total Scope 1 + 2 emissions per revenue (MgCO2e / million PLN) 2.76 3.79 -27%

Total Scope 1 + 2 + 3 emissions per revenue (MgCO2e / million PLN) 3.14 3.98 -21%

GHG emissions yoy comparison

https://www.ipcc-nggip.iges.or.jp/public/2006gl/pdf/2_Volume2/V2_3_Ch3_Mobile_Combustion.pdf
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More detailed breakdown of GHG emissions trends between 2022 and 2021 is presented in the table below:  

 

 

As GHG emissions per revenue are one of ASEE Group KPIs, the company consider many actions to reduce its 
emissions per revenue. Actions considered include e.g.  

• Investing in energy efficient technologies, 

• Energy conservation,  

• More environment friendly vehicles, 

• Less business travel more videoconferencing, 

• Less airplane shipping – better planning of supply, 

• More digital business,  

• Hybrid office – less office / less energy used / less employee commuting,, 

• Switch to less GHG intensive sources of electricity,  

• Install an efficient on-site co-generation plant e.g. photovoltaic panels, particularly in countries where it 
replaces the purchase of more GHG intensive electricity from the grid or electricity supplier.  

The main improvements delivered in 2022 include: 

- Keep monitoring ASEE Vehicle Policy implementation which provides incentives for acquisition of hybrid 
or electronic vehicles – this enables significant reduction of Scope 1 emissions over longer time. 

- More renewable energy sources in some countries (i.e. Kosovo,  Albania). 

- Improvement of data collection regarding Scope 1, 2 and 3.  

During 2023 the Company aims to define a Long-Term Plan for each opportunity stated above. 

All environmental data collected are stored in a central repository. Source of information is documented, so 
any future material changes may be verified with people who provided information.  

Other air emissions are not relevant in ASEE Group.  

5.4. WASTE MANAGEMENT 

E.6.1.  

Total weight of waste of ASEE Group (including Payten) exceeds 239 225 kg. 44 134kg falls into hazardous 
waste category and 195 091kg are non-hazardous. ASEE Group companies fully comply with all local waste 
management regulations. 

GHG Scope Unit
MgCO2e 

2022

MgCO2e

2021

2022 vs 2021 

%

Gasoline km 674.13 590.11 14%

Diesel km 1,588.65 1,665.42 -5%

LPG km 62.97 47.25 33%

EV (eletric vehicles) km 0.00 0.00 0%

Generators Diesel (to produce energy) litre 2.17 0.96 127%

Energy kWh 1,455.78 1,438.64 1%

Heat MJ 545.85 605.60 -10%

Air travel passenger - km 214.23 27.89 668%

Rail travel passenger - km 2.39 0.05 4588%

Ground/truck shipping kg - km 216.23 48.91 342%

Air shipping kg - km 166.96 134.46 24%

Rail shipping kg - km 0.00 0.00 0%

Ocean/water shipping kg - km 0.22 0.18 19%

Scope 1
Cars

Scope 2 Buildings

Scope 3

Travel

Shipping

Activity
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In case of office-based operations only municipal waste is generated. ASEE Group companies produced about 
77  tons of municipal waste in 2022. Compared with 2021, the increase by 128% is significant and it mainly 
results from gradual return to offices after a pandemic 2020 and 2021 but also from improved reporting 
process. In addition, packing resulted in more than 13 tons of waste. This waste is usually collected separately 
by professional companies responsible for waste management.  

Majority of waste emitted by ASEE Group companies belongs to discarded electrical and electronic equip-
ment. Out of more than 148 040kg of such waste, 44 075kg contain hazardous components. This equipment 
is mainly related to ASEE Group companies in cash and payments processing (ATMs and POS terminals). The 
increase comes mostly from one event in Payten Serbia related with one time discharge of old ATM and POS 
stock equipment.   

ASEE companies which import electrical equipment comply with local regulations which impose obligations 
on any importer of electrical goods to be registered in ‘waste management database’. ASEE Group companies 
are registered in such local waste management databases in: Bosnia, Croatia, Czechia, North Macedonia, 
Romania, Slovenia and Serbia. In addition, in Kosovo, Albania, Turkey, Montenegro and Spain ASEE Group 
companies cooperate with professional authorized local suppliers, who guarantee compliance with local reg-
ulations. Such waste is temporarily stored on ASEE premises in a way that prevents negative impact on the 
environment and health of employees. 

E.6.2.  

Waste emitted by ASEE Group companies is handled in a way which enables recycling by professional waste 
management companies and it is disposed in accordance with local regulatory requirements.  

Until 2022 still not all ASEE companies have tracked in detail management method of its waste. For that 
reason, this indicator will be monitored closely in 2023, and if possible improved.  

The Company aims to improve its monitoring of waste management method. As non all of the ASEE Group 
operations are in the EU, the monitoring standards and regulations vary significantly, which makes the pro-
cess of more detailed data consolidation very challenging. The ASEE Group will continue its efforts to improve 
the quality of information about waste management methods. 

E.6.4.  

ASEE Group emitted 152,37kg of waste per 1 million PLN revenues. Compared to 2021 which was 131,42kg 
of waste per 1 million PLN revenues it represents 16% increase. The increase is caused by different factors, 
which includes growing business, companies acquisitions, increase of revenue and one event in Payten Serbia 
related with one time discharge of old ATM and POS stock equipment.  

2022 2021
2022 vs 2021

%

20 - COMMERCIAL, INDUSTRIAL AND INSTITUTIONAL WASTES kg 148,040 105,935 40%

20 01 35 - discarded electrical and electronic equipment containing hazardous components kg 44,075 20,049 120%

20 01 36 - discarded electrical and electronic equipment other than those mentioned in 20 01 35 kg 103,383 85,635 21%

20 01 33 - batteries and accumulators containing hazardous components kg 59 59 0%

20 01 34 - batteries and accumulators other than those mentioned in 20 01 33 kg 523 193 171%

15 01 - packaging (including separately collected municipal packaging waste) kg 13,521 10,706 26%

20 - municipal waste kg 77,664 34,057 128%

TOTAL kg 239,225 150,698 59%

waste containing hazardous components kg 44,134 20,108 119%

waste NOT containing hazardous components kg 195,091 130,590 49%

Waste emissions per revenues (kg / 1 million PLN) 152.37 131.42 16%
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5.5. OTHER ENVIRONMENTAL ISSUES 

The Company does not fail to comply with any environmental regulations and does not generate other ma-
terial pollutions.  

E.1. Direct and indirect impact: raw materials and consumables 

As the Company does not process any production lines, the use of raw materials and consumables is not 
considered material.  

E.3. Direct and indirect impact: water 

ASEE Group uses only water for regular office use.  

E.4. Direct and indirect impact: biodiversity 

There are no biodiversity issues in ASEE Group operations.  

E.6. Direct and indirect impact: waste and effluents 

According to materiality analysis only waste generates relevant environmental impact. Effluents’ impact is 
negligeable.  

E.7. Other direct and indirect environmental impacts 

ASEE Group did not cause any environmental pollution by its operating activities. There were no breaches of 
environmental regulations. No penalties were imposed on any ASEE Group company for breaching environ-
mental protection laws.  

E.8. Extended environmental responsibility: products and services 

ASEE Group does not offer services with extended environmental responsibility.  
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5.6. SIGNIFICANT ENVIRONMENTAL RISKS 

Environmental risks related to climate crisis have been presented in the section 5.1. above.  

Other key environmental risks include: 

- Air emissions 
- Energy prices 
- Waste management 

Risk description Risk mitigation action 

Risk of increased CO2 emis-
sions and not fulfilled set 
KPIs/objectives due to in-
creased air travel and compa-
nies operations related with 
fuel and/or electricity con-
sumption 

Monitoring of fuel and electricity consumption, as well as air 
travel and optimization of the processes that consume fuel and 
electricity. 
Offsetting strategies - replacement of gasoline and diesel with 
natural gas, reduction of air travel and use online tools for meet-
ings and conferences, buy green energy/credits for electricity 
consumption. 
ASEE Group introduced incentives for local companies to start re-
placing diesel vehicle fleet with more advanced electric and hy-
brid vehicles. 

Risk of Poor Waste Manage-
ment of municipal waste and 
electrical/electronic equip-
ment that could lead to poten-
tial penalties. 

Setting KPI and objectives to monitor reduction of waste and 
compliance with regulatory requirements. Applying strict local 
legal requirements and cooperate only with authorized waste 
treatment operators. 

 

 

 

 

  

 

. 
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Employee 
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6. Employee 

The labor market has changed rapidly in recent years. More and more often, people taking up employment 
in a given organization pay attention not only to the financial condition of the company, but also to the rules, 
organizational culture, values and mission of the organization.  

The personnel policy of ASEE consists of the following procedures: 

• Recruitment and on-boarding policy 
• Training policy 
• Annual Performance Appraisal (APA) 
• Performance Improvement 
• Career Development 
• Succession Planning 
• Compensation policy 
• Employee off-boarding process 

6.1. EMPLOYMENT RATE AND REMUNERATION LEVELS (S.2) 

S.2.1.  

As of December 31, 2022, ASEE (including Payten) employed 3 874 people. Moreover, when it comes to num-
ber of employees converted into full time equivalents, ASEE (including Payten) employed 3560 employees in 
2022. More detailed splitting can be found at below tables: 

 

 

When it comes to more detail split by age and gender, the ASEE employment structure is presented as follows: 

 

 

 

 

 

 

 

gender gender split (HC) gender split (HC, %) gender split (FTE) gender split (FTE)

Women 1473 38% 1310 37%

Men 2401 62% 2250 63%

By age & gender Headcount FTE

Women 1,473 1,310

up to 30 470 413

30-50 845 753

above 50 158 144

Men 2,401 2,250

up to 30 804 694

30-50 1,359 1,320

above 50 238 236

TOTAL 3,874 3,560
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Among all the employed, 3441 people were employed under Indefinite employment contracts, of which 1326 
were women and 2115 men, and 430 people were employed under Definite contracts, of which 145 were 
women and 285 men. Below you can see split converted into either headcount or full time equivalent. 

 

S.2.2.  

In 2022, a total of 1460 employees were employed (new hires), of which 580 were women and 880 men. The 
split of age describes below table: 

 

S.2.3.  

The number of people who left the organization in 2022 amounted to a total of 1061 (HC), of which less than 
80% were people who ended their cooperation with ASEE on their own initiative (voluntary leavers). The split 
of age and gender describes below table:  

 

 

 

 

By contract type & gender Headcount FTE

Women 1,473 1,310

Definite 145 146

Indefinite 1,326 1,165

Non-guaranteed 2

Men 2,401 2,250

Definite 285 234

Indefinite 2,115 2,000

Non-guaranteed 1 16

TOTAL 3,874 3,560

New Hires (incl. age & gender) Headcount

Women 580

up to 30 237

30-50 312

above 50 31

Men 880

up to 30 482

30-50 366

above 50 32

TOTAL 1,460

Leavers (incl. age & gender) Headcount

Women 411

up to 30 131

30-50 253

above 50 27

Men 650

up to 30 275

30-50 344

above 50 31

TOTAL 1,061
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Recruitment and equal opportunities. 

ASEE aims to select and appoint the best people for the job and develop them to perform to the highest 
professional standards. The following principles should be adhered to at all times:  

• ASEE seeks to recruit the best candidate for the job based on merit.  
• The recruitment and selection process should ensure the identification of the person best suited to the 

job and ASEE.  

ASEE treats all candidates fairly with respect and courtesy, aiming to ensure that the candidate experience is 
positive, irrespective of the outcome. ASEE ensures that the recruitment and selection of staff is conducted 
in a professional, timely and cost-effective manner, in compliance with current employment legislation. ASEE 
has a principle of open competition in its approach to recruitment. In order to keep clear and professional 
selection standards, internal candidates also need to undergo the selection process for a given post.  

ASEE promotes best practice in recruitment and selection. It will continuously develop its recruitment and 
selection practices to allow new ideas and approaches to be incorporated. It is very important for the good 
image of ASEE, to keep contact with the candidates, inform them about their applications, whether they have 
been accepted for the next stage of the recruitment processes or rejected.  

Remuneration system 

S.2.9.  

In order to ensure fair working conditions and ensure a competitive position on the market, ASEE offers its 
employees market salaries, in line with the employee's competences and experience. When taking men to 
woman ratios one has to keep in mind that IT faculties are still completed mostly by men making it more 
difficult to attract number of women we want. Currently 38% of total employee population are women.  

Remuneration offered varies in countries where ASEE Group operates. ASEE companies employment struc-
ture also significantly various among ASEE companies.  

In the senior managerial group, men's salaries are on average higher than women's salaries by 73%. Among 
the remaining employees, men's salaries are on average higher than women's salaries by 11%. As shown by 
the presented employment statistics, in the IT industry the vast majority of employees are men. A significant 
proportion of the employed women occupy positions in the back office. In addition to the managerial staff, 
the highest salaries are paid to top-class IT specialists, most of whom are men. This explains the spread be-
tween the salaries of men and women, which is higher than for the managerial staff. 

The above analysis is high-level, as there are significant differences in the number of employees in individual 
employee groups. In the coming years, the Company will aim to monitor the relationship of average wages 
and salaries of men and women in more detail. 

S.2.10.  

The ratio of average remuneration of the management board members to the lowest salary paid by the com-
pany (converted into FTE) amounts 3628% 

S.2.15.  

 As a part of salaries package ASEE offers non-salary benefits such as: life insurance, medical packages, sports            
cards, travel allowance, lunch coupons. 



 

 

Non-Financial Report of ASEE Group and ASEE S.A. for the year ended December 2022           39 

 

6.2. EMPLOYEE DEVELOPMENT AND EDUCATION  

ASEE believes that people are its most valuable resource, and as an organization, we must invest in our work-
force in order to develop and maintain excellent standard of service that our customers expect.  

Training and development Policy applies to all ASEE full or part time Employees. It refers to internal and 
external professional training and development programs, conferences, seminars and any other learning 
events that will be directly related to Employee’s role and will require ASEE’s financial contribution.  

Main initiatives in the field of training and development are concerned with acquiring and improving technical 
knowledge for software developers and engineers, plus soft skills trainings for top management (leadership 
effectiveness) and for all employees to address specific skills shortages. Main areas that employees were 
trained in- technical skills, sales trainings, soft skills trainings, leadership trainings, basic management skills, 
finance management, software tools training, on the job training, onboarding for new employees. 

S.5.1.  

We believe, that ASEE’s strength is directly related to the skills, competencies and talents of its Employees. 
ASEE is committed to the continuous development of its Employees through a planned and structured ap-
proach to learning, as the environment we work in and our customers’ expectations are constantly changing. 
Therefore, ASEE focuses its attention on development activities that add value to the business, enabling the 
Group to meet strategic objectives. We support employee development by offering numerous trainings: 

The number of trainings in 2022 amounted – 401 representing 49,925 trainings hours  The average number 
of training hours per employee is estimated at 12,9. The evidence of trainings (Internal/external) is made via 
Cornerstone system, where every training event has evidence (participants, topic, trainings hours, dates). 

The Company covers all expenses related directly to the training (cost of trainings) but doesn’t offer special 
privileges to the employees raising their professional qualifications such as training leave. 

6.3. HEALTH AND SAFETY (S.4) 

 ASEE Group is committed to ensuring the highest standards of health and safety in all our operations. We 
recognize that good health and safety practices are integral to our business operations, and we strive to 
maintain a safe and healthy work environment. Our health and safety policies and procedures are developed 
in compliance with local regulations and related standards. We have implemented a comprehensive health 
and safety management system that encompasses risk assessment, hazard identification, and incident re-
porting. All our employees are trained in health and safety practices and are encouraged to actively partici-
pate in promoting a safe and healthy work environment. 

6.4. HUMAN RIGHTS (S.7) 

ASEE Group formally implemented a comprehensive Code of Ethics applicable to all companies within the 
group. This Code was updated in November 2022, with the aim of further enhancing the group's commitment 
to ethical standards. One of the core values emphasized in the Code is Equality, which is defined as the respect 
for human rights and labor law standards. 

The ASEE Group is deeply committed to providing fair working conditions to all employees and ensuring that 
they are treated equally, regardless of their race, gender, religion, or political beliefs. This commitment is 
reflected in the group's policies on remuneration, professional development, and promotion, as well as in its 
procedures for selection and recruitment. All of these policies are guided by the principle of equal treatment 
of employees, as required by local labor legislations. 

The ASEE Group's business activity is primarily focused on design of IT products, which are the result of the 
intellectual work of its employees. As such, the risk of human rights breaches is kept at a minimum. 
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Furthermore, the group's policies on the selection and recruitment of employees are designed to exclude any 
risks associated with territories where child labor is prevalent or where there is a lack of respect for employ-
ees' rights. 

While the ASEE Group is also a reseller of hardware manufactured by third parties, the majority of the hard-
ware it delivers, such as POS terminals or ATMs, is produced by well-recognized manufacturers in the market, 
including Diebold Nixdorf and Ingenico. These companies have established their own complex compliance 
systems, which the ASEE Group is obliged to observe as their partner. 

Overall, ASEE Group is committed to the highest standards of ethics and is continuously working to improve 
its policies and procedures to ensure that its employees are treated fairly and equally, and that its business 
operations are conducted in a manner that respects human rights and labor law standards. 

6.5. OTHER EMPLOYEE ISSUES 

S.3. Employee relations and freedom of association – no issues relating to employee relations were ob-
served, therefore the area was not considered material for the ASEE Group.  

S.6. Diversity management – as there were no cases of discrimination, harassment, sexual harassment 
reported to date, the area is not considered material 

S.8. Child and forced labor – as ASEE Group operates mainly in European markets with strict labor regula-
tions, there were no reported cases of child or forced labor. 
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6.6. SIGNIFICANT RISKS RELATED TO EMPLOYEE ISSUES 

Risk description Risk mitigation action 

Loss of Key Personnel and 
Competences - Not competi-
tive wages, benefits and 
working conditions. 

Annual Performance Appraisal is conducted.   
KPI's and business objectives are set by the respective manager, 
distributed to the employee in written form which should be 
signed by the manager and accepted by the employee. 
Two-way feedback is provided and obtained, key expectations 
regarding performance, education and remuneration are com-
municated and agree upon. 

Risk of increased employees 
expenses due to significant 
market increase of salaries or 
inflation that could lead to de-
crease of operational margin 
and profit. 

Following market trends and adjustments are done based on the 
market salaries movements, taking into consideration company's 
budgeted salary expenses and margins/profits. 

High employees' turnover 
rates due to uncertainty, em-
ployees dissatisfaction and 
unequal treatment. 

Creating stable working environment. 
Two-way feedback.  
Clear expectations discussed and set by mutual agreement be-
tween the managers and employees. 
Continuous improvement of working conditions and benefits for 
the employees. 
Offering training and development opportunities for the employ-
ees. 
Treatment of employees based on their knowledge, experience, 
expertise etc. 

Lack of investment in employ-
ees' necessary knowledge and 
skills that could have negative 
impact on effectiveness and 
efficiency in operations, lack 
of quality outputs and deliver-
ables, as well as reduced busi-
ness growth and financial re-
sults. 

Line Managers, Senior Management and HR are jointly responsi-
ble for assess professional development needs common to a 
group of staff or individual employee. 
 
Learning and development plan is prepared by HR based on ap-
propriate approvals from responsible managers. 
 
Budget is annually approved for achievement of defined learning 
and development plan. 

Not providing suitable work-
ing conditions in accordance 
with the Safe and Health reg-
ulatory requirements. 

All subsidiaries provide compliance with Safe and Healthy regula-
tions. 
Creating pleasant working environment, following the employ-
ees needs. 

Risk of potential accidents 
outside of office space during 
working hours (working from 
home). 

Provided insurance coverage for the risks for potential accidents 
while working from home. 
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Not providing comfortable 
working conditions for work 
from home - chairs, desks and 
adequate equipment 
(many people does not appro-
priate working conditions at 
home). 

All ASEE subsidiaries provided all necessary assets (laptops, mon-
itors, chairs) to their employees in order to improve working 
conditions at home. 

Risk of increased operational 
expenses for the operational 
costs for work from home 
(coverage of internet, electric-
ity and other employees com-
modities). 

Per demand additional operational expenses are cover per indi-
vidual case. 

Cooperation with suppliers 
and clients that fail to respect 
basic human rights and using 
child labor may lead to mate-
rialization of reputational and 
compliance risk. 

Established business relations only with multinational, renovated 
suppliers and clients from information technology, banking, in-
surance and public sector (DIEBOLD/NIXDOR, Ingenico, CISCO, 
DELL, Microsoft etc.). Companies that operates in highly regu-
lated markets. 
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Society 
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7. Society 

7.1. LOCAL COMMUNITIES AND COMMUNITY INVOLVEMENT (S.9) 

ASEE Group is committed to being a socially responsible organization and has implemented a CSR policy to 
promote ethical and transparent behavior. The policy focuses on engaging local communities and inspiring 
employees to serve through building skills and supporting social initiatives. In 2022, ASEE & Payten Group 
made a positive impact by supporting education and wellbeing for children and women, participating in eco-
logical improvement and heritage preservation, and helping Ukrainian war refugees through donation and 
volunteer work. 

Bringing Smiles to Children and Women in Need  

BS Telecom Solutions Supports Children with Cancer 

BS Telecom Solutions has donated €8,797 to the Heart for Kids with Cancer Association in Bosnia and Herze-
govina. The donation was raised by the sale of "Courage Sweatshirts" purchased by BS Telecom employees. 
The association provides support to children with cancer and their families, including accommodation, food, 
psychosocial support, and healthcare treatments. 

1 Donation from you, 2 Donations from Payten!  

In Payten Turkey, we support a future that reads!  

Payten Turkey has supported the Mother-Child Education Foundation (AÇEV) as part of the International 
Book Exchange and Donation Day. For every employee donation, Payten made double donations. The com-
pany also has a book exchange box in their office for year-round book donations. 

ASEE Employees Make Donations to the Ones in Need  

ASEE Employees Donate to Shelter House in Croatia 

ASEE employees donated to the "Kuća ljubavi" (House of Love) shelter house in Croatia. The shelter provides 
accommodation and support to minors, pregnant women, and mothers with young children who are in need. 
During the holiday season, ASEE employees raised money and bought presents for the children and young 
mothers. 

Necomplus Supports Children in Peru 

Necomplus collaborates with Comain Sinchi Roca, a child assistance Centre in Peru. The centre provides sup-
port to children and teenagers in a social risk situation. On December 17th, Necomplus organized a Christmas 
day for 25 kids and adolescents, with games, gifts, and a children's show. 

Support the Children for a Brighter Future!  - ASEE and Payten Turkey Support Koruncuk Foundation 

ASEE and Payten have donated to the Koruncuk Foundation, which supports children at risk of not having 
access to education. The companies made the donation during the Eid a-Adha holiday and celebrate em-
ployee birthdays with donation certificates. Employees also ran a donation campaign for the foundation at 
Avrasya Run, covering the education fees for four children. 

Women to Women!  - Payten Supports Women's Empowerment 

For International Women's Day, Payten Turkey partnered with the Gonen women's cooperative. The com-
pany purchased "kindness necklaces" made by the women in the cooperative to contribute to their employ-
ment.  

BS Telecom Solutions Helps Bring Joy to Children in Need through SOS Children's Villages 

At BS Telecom Solutions, we believe that every child deserves a happy childhood and a bright future. That's 
why we have partnered with SOS Children's Villages to support children who have been left without parental 
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care. With our support, these children are able to grow up in a loving family environment with brothers, 
sisters, and SOS parents. 

Every year, holiday cards created by these children are sold, with the proceeds going to support the children's 
new homes in SOS Children's Villages. We are proud to contribute to this effort by purchasing these beautiful 
holiday cards, knowing that we are helping to bring joy and hope to children in need. 

"No child should grow up alone!" 

Investing in the Future with Love and Passion for Coding 

At ASEE BiH, we understand that access to technology and the skills to use it are not a given for everyone. 
That's why we have partnered with Programming school Plus Ultra to provide programming classes to high 
school students aged 14-18 who come from smaller communities and may not have access to technology or 
the opportunity to develop their digital competencies. 

With this partnership, we are working to create a new generation of peer educators who will help shape the 
future of Bosnia and Herzegovina. Our goal is to provide support and encouragement to these young people 
as they pursue their dreams and build their future. We are investing in our future with love and passion for 
coding! 

Taking Care of the Environment and Our Heritage - Seed Ball Project 

At Mobven, we believe that taking care of the environment is an important part of our corporate responsi-
bility. That's why we supported the JCI (Young Leaders and Entrepreneurs) Association in their seed ball pro-
ject, aimed at afforestation in the Antalya Manavgat region. Our volunteers took part in a seedball workshop, 
where they had the opportunity to make seedballs with their own hands. 

JCI is an international organization that has been operating in Turkey since 1987. Its mission is to empower 
young people to create positive change and build their leadership skills. 

Helping Children with Disabilities through "A Cap for a Smile" 

ASEE and Things Solver are proud to support the "A Cap for a Smile" organization, which provides children 
with disabilities with the equipment they need to live and learn more easily. We collect plastic bottle caps 
and take them to the recycling center, where the funds raised are used to support these children. 

Rebuilding and Restoring Our Natural and Cultural Treasures - Vransko Lake Natural Park  

At ASEE Croatia, we believe in being efficient with our annual CSR activities. That's why, on our way to our 
annual team building in Sveti Filip i Jakov, we stopped by the Vransko Lake Nature Park to help with its reno-
vation. 

We were involved in three activities: building dry-stone walls around the largest olive gardens in Dalmatia, at 
Vransko lake, are the best preserved Ancient Greek land division in the world, repairing and painting wooden 
lumber and arranging and pruning the environment of Prosika, one of the main entrances to the Vransko 
Lake Nature Park. 

Old Primary School in Ribnik, Karlovac County in Croatia - Construction of an outdoor classroom for the 
school students  

With the help of the community, the old primary school in Ribnik, Karlovac County in Croatia is getting a new 
lease on life. The school, which has been closed for several years due to a lack of students, will soon have an 
outdoor classroom for its students. The community has focused on building new benches, boards, and tables, 
making the outdoor area a safe and fun place for the children to gather and have classes. The community 
hopes the students will enjoy this new addition to their educational experience. 

Fundraising Through Sport and Games  
 
UNICEF Fair Play Basketball Tournament  
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In September, the ASEE team participated in the UNICEF Fair Play Basketball Tournament and placed 4th 
among 29 teams. Not only did they showcase their basketball skills, but they also helped raise over 17,000 
EUR for mental health initiatives for children and young adults in Serbia. The team looks forward to future 
opportunities to support UNICEF. 

Mobven Employees Support Education by Participating in Istanbul Half Maraton   

This year, Mobven employees supported TEGV (The Educational Volunteers Foundation of Turkey) by partic-
ipating in the Istanbul Half Marathon as part of the Mobven Running Team. The runners and the company 
also organized fundraising efforts to support TEGV, which provides non-formal education to primary school 
children from disadvantaged backgrounds. Thanks to these efforts, a one-year education scholarship was 
provided for 57 primary school students in need. 

35th Belgrade Marathon – Running for BELhospice  

ASEE, Payten, Chip Card, and Things Solver came together for the 35th Belgrade Marathon to run for the 
dignity of cancer patients and their families as part of the BELhospice team. BELhospice is the first specialized 
charity in Serbia that provides palliative care for patients with advanced stages of illness. The team achieved 
great results and demonstrated their willingness to help those in need. 

Having Fun for a Good Cause  

This fall, ASEE Romania employees gathered for their annual team building event in Poiana Brasov. Through 
Speed Monopoly, the team raised money for local charities and split 28,000 EUR among the four most-voted 
organizations. The team learned the value of cooperation and communication, and the cause seemed closer 
when they worked together. 

Various Donations for Good Cause  
CSR in Macedonia - ASEE and Payten Year in Review  

In 2022, ASEE and Payten supported a variety of initiatives in Macedonia, including International Swimming 
and Adaptive Swimming for children with atypical development, donating equipment to the State Center for 
Education and Rehabilitation Partenija Zogravski, participating in the Wizz Air Skopje Marathon, and donating 
blood in cooperation with the Macedonian Institute for Transfusion Medicine. 

Necomplus Contributes to Society  
In Cooperation With Dandelia, Necomplus’ CSR partner  

In 2022, Necomplus presented its new CSR plan at the NecomYouCare Gala in partnership with Dandelia. The 
contributions included projects with organizations such as Hermanas Misioneras de la Caridad, APSA, Funda-
ción Contigo, Fundación Guné, and Mary's Meals. Necomplus employees became CSR ambassadors and col-
lected digital donations for Mary's Meals. The donation pedestal was also presented at the Secure Payments 
event in Spain, where Necomplus generated significant interest. 

Donate Blood and be the Reason for a Smile on Many Faces  
ASEE employees in Kosovo donated blood for the 6th time! The initiative was also applauded by other neigh-
boring institutions, who expressed their readiness to participate in the coming years.  
 
Helping the Ones in Need - Initiative for Ukrainian Refugees  
Once again, we demonstrated that together we can achieve a lot 

ASEE and Payten employees across the region have donated al-most 13.500 EUR for the Ukrainian Refugees 
donation project and the company has doubled this amount. The money will go to the Order of Malta 
Foundation, international NGO involved in the charity activities throughout the world including aid for the 
Ukrainian war refugees. This way it is guaranteed that the money goes to the charity cause the company has 
agreed. Apart from money donations many of ASEE and Payten employees have been involved in voluntary 
work. They helped to direct, advise, organ-ize support for the immense number of people escaping the war 
and reaching Poland.  



 

 

Non-Financial Report of ASEE Group and ASEE S.A. for the year ended December 2022           47 

 

7.2. FIGHTING CORRUPTION (S.10) 

The Anti-Corruption Policy was approved formally by the Company’s Management Board on October 3, 2013 
(last update – November 23, 2022). The Policy applies to all companies forming ASEE Group (including Payten) 
and includes wide definition of employees (including consultants, contractors, agents). 

Bribery and corruption are broadly defined and includes also unpermitted gifts and hospitality. The permitted 
gifts and hospitality must meet number of requirements connected, in particular, with value, purpose and 
prior approval of authorized person. Any cash (or its voucher equivalents) are prohibited. In case of public 
officials, politicians, the requirements are even more strict than in case of any other third parties. 

The written records of the gifts/hospitality offered or accepted by an employee should be submitted to the 
head of finance of a given local entity who maintains register of the records of all hospitality or gifts. Local 
head of finance should semi-annually provide Group CFO with table of the gifts and hospitalities. Local train-
ings are mandatory for each current employee and in the on-boarding process of newcomers. In recent years 
the Company conducted training considering the Policy for local heads of finance and senior managers.   

The above is also supplemented by the Conflict of Interests Policy approved by the Company’s Management 
Board on December 2, 2019 (last update – November 23, 2022). The Policy requires from all employees of 
the local companies to declare information on potential conflict of interests. In case of local directors this 
issue is also addressed in the companies’ articles of association and contracts for performance of the duties 
in management boards.  

The Fair Competition Policy (approved in 2018) includes provisions to counteract activities that might be rec-
ognized as contradictory to fair competition, what also includes dishonest arrangements with other entities 
being actual or potential competitors in bids announced by potential clients (including public bodies and 
state-owned enterprises).  

To improve anti-corruption practice ASEE Group introduced Whistleblowers Procedure on July 26, 2022.  

The trainings including tests in scope of Anti-corruption, Conflict of Interests, Fair Competition Policies and 
Whistleblowers Procedure were prepared by Legal Department in 2022 and provided to HR Department in 
order to place it in module accessible from individual employee’s account and implement it in HR processes. 

Moreover, Code of Ethics, Anti-Corruption Policy and Sponsorships and Donations Guidelines appendix, Con-
flict of Interest Policy and Whistleblower Procedure are publicly available using below links: 

https://see.asseco.com/about/company-documents/ 

https://see.asseco.com/pl/o-asseco/informacje-ogolne/ 

S.10.1.  

The Company recognizes as potential business areas exposed to the risk of corruption:  

• sector of the public procurement, as local companies often provide services to public bodies or state 
owned companies, 

• any other relations in which related parties to employees (in particular local directors) may be in-
volved, due to small populations of some countries in which ASEE Group operates, what may often 
result in necessity to enter into relations that may be recognized as potential conflict of interests in its 
broadest meaning. 

Considering the above, the ASEE Group pays its particular attention to control activities, contractual relations, 
expenditures in view of risks connected with conflict of interests of its employees. Supply chain is not recog-
nized as a significant area for risk of corruption as the potential supply of the items with substantial value 
refers either to:  

https://see.asseco.com/about/company-documents/
https://see.asseco.com/pl/o-asseco/informacje-ogolne/
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• third parties’ software solutions re-sold to clients which are individually agreed with clients or even 
explicitly required by end-clients; or  

• ATMs and POS terminals which are manufactured by a limited number of entities; ASEE Group co-
operates with the biggest players as e.g. Diebold Nixdorf, having its own strict anti-corruption pro-
gram.  

S.10.2.  

In 2022 no cases of suspected corruption were reported or identified.   

S.10.3.  

In 2022 no cases of corruption were confirmed. 

7.3. PRODUCT AND CONSUMER SAFETY (S.11) 

ASEE Group places great emphasis on product and consumer safety considering nature of the provided ser-
vices: 

- dedicated software solutions for financial, industry, public administration telecommunication and utility 
sectors (development of IT infrastructure, implementations and support, ensuring continuity of business pro-
cesses, automation of operations, and customized software development), 

- payment industry solutions, (services under Payten brand for non-financial and financial institutions con-
nected with eCommerce, mPayments, Card Processing, ATM and POS related services). 

ASEE Group provides services on the B2B market and its services may have impact on consumers being end-
clients. As the Group operates on a competitive market connected, with broadly defined financial industry, it 
needs to fulfil high-level international standards regarding information security, personal data security, IT 
security, quality management and safety standards connected with payment services and banking services 
(including the ones established by local legislation and national banks). Internal regulations, as Code of Ethics, 
also underline special importance of compliance with social and legal standards as well as best practice 
worked out in a given industry sector. 

As ASEE Group is not a manufacturer of material goods, it shall be noticed that there is a marginal risk of 
consumer losses with respect of comfort and safety use of both the products and pollution of natural envi-
ronment. Nevertheless, as a re-seller of hardware and POS/ATMs, the Group co-operates only with the rep-
utable, key manufacturers having their own strict product and consumer safety policies. Thus, use of the 
supply chain has a marginal impact on risk connected with life and health of consumers. 

In order to provide product and consumer safety, understood as protection of consumer’s interests with 
particular attention to safety of data and safety of financial interests, ASEE Group members have imple-
mented a number of internal systems adjusted to the scope of activity of the particular entity. List of certifi-
cates is included in Appendix 2. 

All standards are compliant with the norms issued by the national banks and commercial banks to which are 
provided services by the ASEE Group members. 

7.4. MARKETING COMMUNICATION (S.12) 

The ASEE Group offers its services to business customers, winning the majority of clients in tender proce-
dures. For this reason, the scope of the Group's marketing activities is quite limited. 
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The company does not have its own code of ethics in marketing communication; however, it adheres to the 
basic principles of ethics in matters of responsible marketing communication. The undertaken marketing ac-
tivities do not contain discriminatory content, in particular due to race, religious beliefs, sex or nationality. 

ASEE Group does not conduct sponsorship activities at the central level. Local sponsorship activities are pri-
marily aimed at supporting local communities. 

S.12.2  

In 2022, there were no cases of non-compliance with regulations and voluntary codes concerning marketing 
communication in the ASEE Group. 

S.12.3  

Therefore, there were no administrative proceedings against the Group or any of the subsidiaries for this 
reason. As a consequence, no financial penalties have been imposed on the Group or any subsidiary for vio-
lation of laws or regulations in relation to the integrity and ethics of marketing communication. 

7.5. PRIVACY PROTECTION (S.13) 

In 2018, following entry into force of GDPR (Regulation (EU) 2016/679 of the European Parliament and of the 
Council of 27 April 2016, on the protection of natural persons with regard to the processing of personal data 
and on the free movement of such data, and repealing Directive 95/46/EC or any subsequent legal provision 
that may amend or replace such Regulation), the Company adjusted internal policy on security dated 2014 to 
new GDPR requirements. 

Considering the fact that part of the companies forming ASEE Group are registered outside EU, the Company’s 
Management Board instructed local managements to adjust the applied technical and organizational 
measures to standards not only required on the basis of local legislation but also to GDPR. The process of the 
implementation of GDPR standards in local companies was subsequently reviewed by internal group auditor 
in 2019.  

Notwithstanding the fact that the companies of the Group provide services within B2B sector, they may have 
access to personal data of individuals being end-clients of the serviced entities. The above is strictly connected 
with the fact that main recipients of the Group’s services are financial institutions (banks). However, similar 
situation might also occur in Payten companies providing payment related services to merchants (e.g. ECR – 
Electronic Cash Register companies). 

The internal procedures protect not only personal data but also any type of the clients’ data also by requiring 
signing confidentiality statements by employees and contractors. 

Recognising the need to ensure compliance with GDPR the Management Board of ASEE SA on 25th of 
February 2021 adopted the Resolution no.1 on appointment of the company’s Data Protection Officer. At the 
moment the issues of personal data protection, also including binding group standards, are additionally 
supervised by Data Protection Officer who is an external high-level specialist in the scope of personal data 
protection. 

In 2021, the ASEE Management Board recognized the need for improved information security and data pro-
tection and decided to create a new role, Chief Information Security Officer (CISO). The CISO was appointed 
in 2021 and officially started working for the ASEE Group on the 1st of January 2022. Since then, the CISO has 
made significant contributions to enhancing the governance structure and improving information and sensi-
tive data security for the group. 

The CISO's primary responsibility is to design and implement a comprehensive Information Security Policy 
and governance structure that meets the highest standards of privacy and sensitive data protection. This 
policy and governance structure will be supported by a team of local security officers. The Group CISO has 
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already made significant progress in designing the policy and governance structure, which will establish clear 
guidelines and protocols for the secure management of sensitive data. These protocols will ensure that all 
employees are aware of their responsibilities in protecting sensitive data and will be supported by regular 
training and awareness programs. 

Overall, the appointment of the Group CISO has been a significant step forward for the ASEE Group in ensur-
ing the protection of personal and sensitive data and enhancing its governance structure. The CISO's expertise 
and leadership will continue to play a critical role in maintaining the highest standards of privacy and data 
protection across the group. 

Due to nature of the services, in particular the ones provided to banks, the companies of the Group maintain 
number of ISO certificates, including the ones considering the security of information. 

ASEE Serbia is certified to ISO/IEC 27701:2019 Security techniques — Extension to ISO/IEC 27001 and ISO/IEC 
27002 for privacy information management. Others are certified to earlier versions of ISO/IEC 27001 - 
Information Security Management System (ASEE’s subsidiaries in Romania, Croatia, Macedonia and Bulgaria). 
List of main certificates of the ASEE Group is available under: https://see.asseco.com/about/norms-
certificates (except for certificates containing sensitive or confidential information) 

S.13.1  

No incidents reported linked of clients’/employees’ personal data leakage or unauthorised use. 

S.13.2.  

No administrative proceedings against the company initiated with regards to personal data protection. 

S.13.3.  

No financial penalties for breaching laws and regulations on personal data protection imposed on the Com-
pany. 

7.6. OTHER SOCIAL ISSUES AND MARKET-RELATED ISSUES (S.15) 

S.14. Product labelling – as ASEE Group does not offer physical products, the area is immaterial. 

S.15. Company maintains long term relationships with its suppliers. Therefore, it seeks to establish balanced 
relationships with suppliers. ASEE aims to diligently pay its liabilities to contractors. The relationships are so 
stable that the company does not consider tracking of rotation of liabilities / receivables material for social 
perspective.  

There have been no administrative proceedings against the company for anti-competitive and anti-market 
behaviors. 

 

7.7. SIGNIFICANT RISKS RELATED TO SOCIAL AND ANTI-CORRUPTION ISSUE 

 

Risk description Risk mitigation action 

Lack of equal awareness of the 
anti-corruption procedures 
and differences in approach to 
their implementation in day-

The trainings including tests in scope of anti-corruption proce-
dures were prepared by Legal Department in 2022 and provided 
to HR Department in order to place it in module accessible from 

https://see.asseco.com/about/norms-certificates
https://see.asseco.com/about/norms-certificates
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to-day practice between local 
companies. 

 

individual employee’s account and implement it in HR pro-
cesses. 

Internal audits (the last one completed in 2022). Registers of 
hospitality or gifts.  

Future formalization on-boarding process of new entities join-
ing the Group what includes also their adjustment to the Group 
compliance standards. 

Not fulfilling contractual terms 
and conditions and set stand-
ards in public sector projects. 

Project Management Methodology applicable for all projects, in-
cluding public sector projects. 
Monitoring project implementation and developments. 
Insuring highest standards. 

Use of public subsidies/eco-
nomic support and benefits 
not in accordance with the re-
quired beneficial terms and 
conditions. 

ASEE Group subsidiaries strictly comply with local laws and regu-
lations. 
Compliance is embedded within ASEE corporate culture. 

Risk of negative public percep-
tion of limited social activities, 
sponsorships and donations. 

All sponsorships, donations, social contributions etc. are moni-
tored and approved by the Group Marketing or Sales. 

Risk of malpractice and mis-
conduct. 
Risk of offering and receiving 
bribes, gifts and hospitalities 
could lead to potential regula-
tory sanctions and damaged 
reputation. 

In 2022, updated and approved: 
Code of Ethics, 
Conflict of Interests Policy, 
Fair Competition Policy, 
Anti-Corruption Policy, 
Whistleblowing Procedure, 
where it is clearly defined control mechanisms for prevention of 
corruption. 

Irresponsible marketing com-
munication could lead to dam-
aged reputation, loss of clients 
and adverse effect on compa-
ny's financial results. 

Marketing campaigns are mostly related with promotion of ASEE 
products and services and ASEE achievements in different fields. 
No negative campaigns towards any competitors or clients. 
ASEE promotes cooperation. 

Risk of failure to provide per-
sonal data protection and se-
curity (data leakage and/or un-
authorized data use) may lead 
to potential regulatory sanc-
tions and penalties, as well as 
loss of reputation and client 
trust. 

GDPR Compliance. Confirm by Internal Audit 2019 
In addition, ASEE Serbia is certified to ISO/IEC 27701:2019 Secu-
rity techniques — Extension to ISO/IEC 27001 and ISO/IEC 27002 
for privacy information management. Others are certified to ear-
lier versions of ISO/IEC 27001 - Information Security Manage-
ment System (ASEE’s subsidiaries in Romania, Croatia, Macedo-
nia and Bulgaria). 

Risk of Personal data breaches Established anti-malware endpoint protection (endpoint detec-
tion and response EDR). 
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Risk of Phishing Social Engi-
neering 

Established regular security awareness training for the employ-
ees. 
Established anti-malware endpoint protection (endpoint detec-
tion and response EDR). 
Established the E-mail protection. 

Risk of Denial of Service/Dis-
tributed Denial of Service 

Established DDoS protection with ISP providers 

Risk of communication/net-
work interruptions & outages  

Established secondary/backup communication lines and ISP  

Risk of data loss & backup re-
covery 

Established the regular backup and testing 
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About the Report  
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8. About the Report 

Statement of the ASEE Group on non-financial information for 2022 

This report, drawn up in accordance with Non-Financial Information Standard (SIN), includes non-financial 
information concerning the Asseco South Eastern Europe S.A. (ASEE S.A.) for the period from 1.1.2022 to 
31.12.2022 and is an integral part of the ASEE Group's activity report.  

ASEE Group decided not to benefit from a statutory exemption resulting from including its non-financial in-
formation in the statements of the Asseco Poland Capital Group on non-financial information, in conjunction 
with art. 49b section 11 of the Accounting Act.  

This statement is the third report of the non-financial information published by the Group. 

8.1. RELEVANCE OF INFORMATION IN THE REPORT 

Report specification 

Date drawn up: 22.02.2023. 

Scope of the report: consolidated statement on non-financial information of ASEE Group.  

Report standard: report prepared in accordance with the Non-financial Information Standard (SIN) 

Report verification: Report was not externally verified 

8.2. RELEVANT STAKEHOLDERS  

In preparation for the report, the materiality study was conducted, which aimed to determine which internal 
and external stakeholder groups are relevant in the case of the Group and in which non-financial areas the 
Group influences the environment and what areas of the environment influence the Group.  

The materiality study was carried out in Q4 2020 and reviewed in 2022. It consisted of:  

• analysis of the value chain process, including analysis of operational processes group and supply chain 
• a regulatory analysis covering law, good practices and other industry-related guidelines; 
• interviews with selected managers; 
• a comparative analysis of the information collected internally with the recommendations contained in 

SIN Annex 2, focused on reviewing and validating the discrepancies between ASEE internal view and SIN 
Annex 2 recommendation. 

Following the study identified 6 relevant stakeholder groups  

• End users of services 
• Employees 
• Customers 
• Suppliers 
• Shareholders 
• Local communities 

8.3. MATERIAL NON-FINANCIAL ISSUES 

The materiality study was conducted in the fourth quarter of 2020 and reviewed in 2022. It consisted of: 

• value chain process analysis, including analysis of a group of operational processes and supply chain 
• Regulatory analysis covering law, good practice and other industry guidance; 
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The ASEE Group has decided to review its materiality assessment in 2022. Conducted review of the materiality 
assessment showed that Public aid and public sector contracts segment is not material since during 2022 
ASEE Group did not received any public or governmental support. Said topic was relevant during Covid 19 
pandemic where certain support and subsidies were received.  

The materiality analysis was concluded with selection of 12 important non-financial issues: 

G.1. Business model and strategy 
G.2. Corporate governance 
G.3. Social and environmental risk management 
G.4. Ethics management 
E.2. Direct and indirect impact: fuel and energy 
E.5. Direct and indirect impact: air emissions 
E.6. Direct and indirect impact: waste and effluents 
S.2. Employment rate and remuneration levels 
S.5. Employee development and education 
S.10. Fighting corruption 
S.12. Marketing communication 
S.13. Privacy protection 

  



 

 

Non-Financial Report of ASEE Group and ASEE S.A. for the year ended December 2022           56 

 

8.4. MATERIAL NON-FINANCIAL RISKS 

Non-financial Reporting Segment Inherent Risk Description 

 

III. Business model and corporate governance          

III.1. The market and strategic development direc-
tions 

III.1.1. Strategic risk - risks related with general eco-
nomic indicators (projected GDP growth, inflation rate 
etc.), alternative business models, competitors, suppli-
ers, new disruptive technologies, shift of customers 
needs, etc. that could have adverse effect on the 
Group strategy and growth 

 

  
III.1.2. Inflation risk - impact on the value of invest-
ments and assets, as well as purchasing power of com-
pany's income 

 

III.2. Business model 
Risk - competitors to develop new, alternative and dis-
ruptive business model and technologies. 

 

III.3. Supply chain 
Key suppliers failed to deliver agreed quality and 
quantity of goods or services due to disrupted supply 
chains. 

 

III.4. Capital Group 

Risk - Lack of capital support from shareholders or 
through generated profit in order to support the busi-
ness growth, new markets, new acquisitions or new 
revenue stream of products and services  

 

III.5./III.6 Management structure/systems 

Inappropriate organizational structure could lead to 
operations inefficiencies, weak decision making pro-
cess, lack of cooperation, increased operational ex-
penses and slow down of revenues.  

 

III.8. Ethics 
III 8.1. Unethical behaviour increases risk of doing 
business and could severely damaged company brand 
and image. 

 

  
III 8.2. Unethical behaviour could lead to decreased 
productivity, employees' performance, misconduct, 
and increased employees' turnover. 

 

  

III 8.3. Unethical behaviour such as scapegoating, 
withholding information, under delivering, not giving 
credit to others, lowering goals, misrepresenting re-
sults, etc. could lead to decomposition of 
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organizational structure, operations and company per-
formance.  

V. Environmental issues     

V.1. Climate change 
N/A as individual risk segment. Not material, general. 
Risk assessment done in separate segment VIII below. 

 

V.2. Air emissions 

Risk of increased CO2 emissions and not fulfilled set 
KPIs/objectives due to increased air travel and compa-
nies operations related with fuel and/or electricity 
consumption 

 

V.3. Waste 
Risk of Poor Waste Management of municipal waste 
and electrical/electronic equipment that could lead to 
potential penalties. 

 

VI. Employee issues              

VI.1. Level of employment and wages 
VI1.1. Loss of Key Personnel and Competences - Not 
competitive wages, benefits and working conditions 

 

  

VI.1.2. Risk of increased employees expenses due to 
significant market increase of salaries or inflation that 
could lead to decrease of operational margin and 
profit. 

 

  
VI.1.3. High employees' turnover rates due to uncer-
tainty, employees dissatisfaction and unequal treat-
ment 

 

VI.2. Employee development and education 

Lack of investment in employees' necessary 
knowledge and skills that could have negative impact 
on effectiveness and efficiency in operations, lack of 
quality outputs and deliverables, as well as reduced 
business growth and financial results. 

 

VI.3. Occupational health and safety 
VI.3.1. Not providing suitable working conditions in ac-
cordance with the Safe and Health regulatory require-
ments 

 

  
VI.3.2. Risk of potential accidents outside of office 
space during working hours (working from home) 
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VI.3.3. Not providing comfortable working conditions 
for work from home - chairs, desks and adequate 
equipment 
(many people does not appropriate working condi-
tions at home). 

 

  
VI.3.4. Risk of increased operational expenses for the 
operational costs for work from home (coverage of in-
ternet, electricity and other employees commodities) 

 

VI.4. Human rights 

Cooperation with suppliers and clients that fail to re-
spect basic human rights and using child labour may 
lead to materialization of reputational and compliance 
risk. 

 

VII. Social and corruption issues        

VII.1. Use of public aid and public orders 
VII.1.1.Not fulfilling contractual terms and conditions 
and set standards in public sector projects. 

 

  
VII.1.2. Use of public subsidies/economic support and 
benefits not in accordance with the required beneficial 
terms and conditions. 

 

VII.2. Local communities and social involvement 
Risk of negative public perception of limited social ac-
tivities, sponsorships and donations. 

 

VII.3. Anti-corruption 

Risk of malpractice and misconduct. 
Risk of offering and receiving bribes, gifts and hospital-
ities could lead to potential regulatory sanctions and 
damaged reputation. 

 

VII.4. Consumer safety 
N/A as individual risk segment in ASEE products and 
services. 

 

VII.5. Marketing communication 
Irresponsible marketing communication could lead to 
damaged reputation, loss of clients and adverse effect 
on company's financial results. 

 

VII.6. Privacy Protection 

VII.6.1. Risk of failure to provide personal data protec-
tion and security (data leakage and/or unauthorized 
data use) may lead to potential regulatory sanctions 
and penalties, as well as loss of reputation and client 
trust. 

 

  VII.6.2. Risk of  Personal data breaches  
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  VII.6.3. Risk of Phishing Social Engineering  

  
VII.6.4. Risk of Denial of Service/Distributed Denial of 
Service 

 

  
VII.6.5. Risk of communication/network interruptions 
& outages  

 

  VII.6.6. Risk of data loss & backup recovery  

VIII. Climate change      

VIII.1. Legal risk 
Impose additional environmental and social taxes 
and/or carbon reduction regulations to decrease CO2 
emissions 

 

VIII.2. Operational risk 
VIII.2.1. Lack of workforce due to mental and physical 
health issues caused by increased temperatures, aller-
gies, air pollution etc. 

 

  

VIII.2.2. Risks of fire, floods, earthquakes and their im-
pact on companies’ operational assets (offices, Data 
centres, internet connections etc.) due to increase 
temperatures, rising sea levels, extreme weather con-
ditions 

 

  

VIII 2.3. Lack of operational resources or increased 
prices of resources (PCs, servers, routers, and other 
equipment) due to changes in supply chain, produc-
tion, prices and scarcity of input materials 

 

VIII.3. Consumption of fuels and energy 
VIII.3.1. Risk of significant increase of electricity prices 
and electricity consumption that may lead to increase 
of operational expenses 

 

  
VIII.3.2. Risk of significant increase of fuel prices and 
fuel consumption that may lead to increase of opera-
tional expenses 

 

VIII.4. Reputational risk 
Increase expectation and demand for climate actions 
by all relevant stakeholders (employees, clients, ven-
dors, suppliers, shareholders, regulators) 
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Tables of Compliance  
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9. Tables of Compliance  

9.1. TABLE OF COMPLIANCE WITH THE REQUIREMENTS OF THE ACCOUNTING ACT 

Requirement of the Accounting Act Chapter 

A concise description of the business model (art. 49b ust. 2 pkt 1) 3.2. 

Key non-financial performance indicators (art. 49b ust. 2 pkt 2) 4 

Policies in non-financial areas and their results (art. 49b ust. 2 pkt 3):  

- policies with respect to environmental issues 5 

- policies with respect to social issues 7.3.; 7.4.; 7.5. 

- policies with respect to the issues related to respecting human rights 6.4. 

- policies with respect to anti-corruption and anti-bribery actions 7.2. 

- policies with respect to employment issues 6 

Due diligence procedures (art. 49b ust. 2 pkt 4) 3.5.; 3.6.; 3.7.; 3.8. 

Major non-financial risks and management of such risks (art. 49b ust. 2 pkt 5) 3.7.; 5.6.; 6.6.; 7.7.; 8.4.  

9.2. SIN COMPLIANCE CHART 

Indicator Description Page Comment 

G.1.1. Description of the company’s growth strategy in-
cluding social and environmental aspects. 

8  

G.1.2. Characteristics of the applied business model. 9  

G.2.1. Description of the management structure. 11  

G.2.2. List of certified management systems. 13  

G.2.3. Description of the internal control system. 13  

G.3.1. Description of the company’s approach towards risk 
management. 

15  

G.3.2. List and short characteristics of the identified social 
or environmental risks. 

15  

G.4.1. Indicate if the company has a formal Code of Ethics. 16  

G.4.5. Number of reported potential breaches of the ethi-
cal standards. 

16  

G.4.6. Number of ethical training sessions, number of par-
ticipants. 

16  

E.2.1. Total energy use in MWh presented according to the 
main sources of energy. 

26 MWh used instead of GJ 

E.2.2. Percentage (%) of energy coming from renewable 
energy sources 

27  
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E.2.3. Energy use per unit of product or revenues. 27  

E.5.1. Weight of emitted greenhouse gases. 30  

E.5.3. Greenhouse gases emissions per unit of product or 
revenues. 

30  

E.6.1. Total weight of waste divided into hazardous and 
other than hazardous. 

31  

E.6.2. Total weight of waste by management method. 32  

E.6.4. Waste emissions per unit of product or revenues. 32  

S.2.1. Number of employees by type of employment con-
tract. 

36  

S.2.2. Number of employees hired in the reporting period,. 37  

S.2.3. Number of employees leaving the company in the 
reporting period. 

37  

S.2.9. Ratio of average gross salary of women to average 
gross salary of men in particular employee groups. 

38  

S.2.10. Ratio of average remuneration of the management 
board members to the lowest salary paid by the 
company. 

38  

S.2.15. Information on non-salary benefits offered to em-
ployees. 

38  

S.5.1. Average number of training hours (or training days) 
per employee. 

39  

S.10.1. Business areas exposed to the risk of corruption. 47  

S.10.2. Number of reported cases of suspected corruption. 48  

S.10.3. Number of confirmed cases of corruption. 48  

S.12.2. Administrative proceedings against the company. 49  

S.12.3. Financial value of penalties for breaching laws and 
regulations on reliability and ethics in marketing 
communication. 

49  

S.13.1. Number of incidents linked of clients’/employees’ 
personal data leakage or unauthorized use. 

50  

S.13.2. Administrative proceedings against the company. 50  

S.13.3. Financial value of penalties for breaching laws and 
regulations on personal data protection. 

50  
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10. Approval for publication  
 

This non-financial statement of the Asseco South Eastern Group for 2022 was approved for publication by 
the Management Board of Asseco South Eastern Europe on February 22, 2023. 

 

Management Board: 

Piotr Jeleński The CEO  

Miljan Mališ Member of the Board  

Michał Nitka Member of the Board  

Kostadin Slavkoski Member of the Board  
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11. Appendices  

11.1. APPENDIX 1 – LIST OF COMPANIES 

1. Asseco South Eastern Europe S.A. - Poland 
2. Payten Spółka z ograniczoną odpowiedzialnością Sp.k. - Poland 
3. Payten sp. z o.o. - Poland 
4. Asseco SEE doo BiH 
5. BS Telecom Solutions d.o.o. Sarajevo (BiH) 
6. Monri Group BiH 
7. Payten doo BiH 
8. ASEE Bulgaria 
9. ASSECO SEE d.o.o. Croatia 
10. IT SISTEMI-NOVE TEHNOLOGIJE d.o.o. Croatia 
11. EVISION INFORMACIJSKI SUSTAVI d.o.o. Croatia 
12. GASTROBIT-GRC GRUPA D.O.O. Croatia 
13. Integrirani poslovni sustavi d.o.o. Croatia 
14. MONRI PAYMENTS d.o.o. Croatia 
15. PAYTEN d.o.o. Croatia 
16. Web Studio d.o.o. Croatia 
17. Sonet Czechia 
18. Sonet Slovakia 
19. Asseco SEE Sh.p.k – Kosovo 
20. Asseco SEE Sh.p.k – Albania 
21. Helius Systems Sh.p.k. 
22. Asseco SEE Macedonia 
23. Payten Macedonia 
24. VEBSPOT DOOEL Skopje (Macedonia) – only CO2 emissions data 
25. Payten Montenegro  
26. E-MON Montenegro  
27. NECOMPLUS, S.L. Spain  
28. NECOMPLUS COLOMBIA SAS  
29. NECOMPLUS SERVEIS ANDORRA  
30. NECOMPLUS PERU SAC  
31. NECOMPLUS PORTUGAL  
32. NECOMPLUS Dominicana Srl 
33. UTE 010 Valencia 
34. Monri Colombia 
35. Payten Egypt LLC 
36. ASSECO SEE SRL (ROMANIA) 
37. PAYTEN PAYMENT SOLUTIONS SRL Romania 
38. ASSECO SEE SRL (Moldova) 
39. ContentSpeed srl Romania 
40. Bithat Solutions s.r.l. 
41. Payten d.o.o. Slovenia 
42. ASEE Serbia 
43. Chip Card Serbia 
44. Payten Serbia 
45. Things Solver doo Serbia 
46. Asseco SEE Bilişim Teknolojileri A.Ş.  
47. Mobven Teknoloji A.Ş. Turkey 
48. Payten Teknoloji A.Ş. Turkey 
49. Smarttek Yazilim Turkey 
50. Paratika Odeme Hizmetleri A.S. 
51. Payten Egypt LLC 
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11.2. APPENDIX 2 – LIST OF MANAGEMENT SYSTEM CERTIFICATES AND ATTESTATIONS 

At least 1 ASEE Group company implemented systems based on the following certificates: 

• ISO/IEC 27001 - Information Security Management System - an international standard concerning the 
requirements for the creation, maintenance and development of information security management systems, 
containing a set of best practices regarding the methods of security management and guaranteeing clients 
the protection of their data; 

• ISO/IEC 27701 - Privacy Information Management System and ISO/IEC 27002 - Information technology 
- Security techniques - Code of practice for information security controls - extensions for privacy of ISO/IEC 
27001 containing requirements for the establishment, implementation, maintenance and continuous im-
provement of the Privacy Information Management System; 

• ISO/IEC 20000-1 - Information Technology – Service Management - an international standard for IT 
service management, containing requirements for establishing, implementing, maintaining and improving a 
service management system (SMS); 

• ISO 14001 - Environmental Management System - an international standard which specifies the re-
quirements for an environmental management system that can be used to enhance company’s environmen-
tal performance which task is to support environmental protection and prevent pollution in a manner that 
takes into account socio-economic needs; 

• ISO 22301 - Business Continuity Management System – an international standard containing a frame-
work for the identification of key risk factors affecting the organization and for maintaining its operations in 
the most difficult conditions;  

• ISO 9001 - Quality Management System – an international standard that specifies the requirements 
to be met by an organization's quality management system which helps ensuring that customers get con-
sistent, good-quality products and services, which in turn brings business benefits. 

Due to the fact that some of main branches of activity of ASEE Group is end-to-end payment industry solu-
tions for financial and non-financial institutions and banking services, whenever type of activity of any of ASEE 
Group members’ requires that, following standards are observed: 

• PCI DSS - Payment Card Industry Data Security Standard - a security standard developed by the PCI SSC 
(PCI Security Standards Council) for payment card merchants and processors and is based on five global pay-
ment brands - American Express, Discover Financial Services, JCB International, MasterCard Worldwide, and 
Visa Inc., who have agreed to include PCI DSS as a technical requirement for compliance with each of their 
data security programs; 

• PCI PIN - Payment Card Industry PIN Security Requirements and Test Procedures - a security standard 
developed by the PCI (Payment Card Industry) Security Standards Council comprising a complete set of re-
quirements and testing procedures for the secure management, processing, and transmission of personal 
identification number (PIN) data during online and offline payment card transaction processing at ATMs and 
attended and unattended point-of-sale (POS) terminals. 

• standard protocol in the payments industry aiming to detect and prevent credit card fraud, and to 
protect credit card holders, merchants, and banks from security fraud which has been adopted by Visa, Mas-
tercard, American Express, JCB, Discover, UnionPay, as well as many other regional card schemes - the Cer-
tificates and approvals related to 3DSS/ACS outsourcing services include for example: VISA - ACS Product 
Letter of Approval; VISA - 3DSS Product Letter of Approval, VISA - ACS EMVCo Letter of Approval, EMVCo - 
3DS server EMVCo Letter of Approval, EMVCo -PCI 3DS Attestation of Compliance (AOC), PCI - PCI 3DS Report 
on Compliance (ROC).  


